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PATHWAYS
Place End Date Date Start Course Title Num
The Customer Service &
Amman 2025-05-29 2025-05-18 Public Relations 469
Masterclass
Key Account Management:
Cairo 2025-05-22 2025-05-18 Establishing Profitable 309
Customer Relationships
DUBAI 2025-05-22 2025-05-1g || K€y Accounts Management 5
& Client Development
Achieving Excellence in
Marrakesh 2025-05-22 2025-05-18 Customer Service _ 470
Providing a Quality Service
Casablanca 2025-05-22 2025-05-18 Advanced Customer 480
Service Management
Jeddah 2025-05-22 2025-05-18 || SocialMedia Marketing ) - 54
and Networking
Muscat 2025-05-22 2025-05-1 | Certified Customer Service | - 5,
Professional
Riyadh 2025-05-22 2025-05-18 || Strategic Sales Planning - g
and Territory Management
Doha 2025-05-22 2025-05-18 Customer Service 479
Excellence
Managing Service Quality
Sharm ElShaikh |  2025-05-22 2025.05-18 | and Customer Satisfaction | ;g
(Certified Customer
(Management Specialist
Manama 2025-05-22 2025-05-18 Customer Focused 608
Management
Sales and Operations
Tunisia 2025-05-22 2025-05-18 Planning & Integrating the | 359
Business
Khobar 2025-05-22 2025-05-18 || 1heStrategic Marketing | 5y,

Plan
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PATHWAYS
Achieving
Excellence in
Khobar 2025-05-22 2025-05-18 Customer Service| 470
_ Providing a
Quality Service
Amman 2025-05-22 2025-05-18 Telesales Skills 766
Marketing Channels
Paris 2025-05-23 2025-05-19 Distribution Channel 460
Management
Istanbul 2025-05-23 2025-05-19 Certified Sales Professional| 482
Jakarta 2025-05-23 2025-05-19 Saleg & Marketing 351
trategies
Beyond Customer Service:
London 2025-05-23 2025-05-19 Building a Customer 307
Centric Organisation
The Sales & Marketing
Rome 2025-05-30 2025-05-19 Management MBA 318
Developing &
Kuala Lumpur 2025-05-23 2025-05-19 Implementing Strategic 468
Marketing Plans
Prague 2025-05-23 2025-05-19 Certified Marketing 315
Professional
Toronto 2025-05-23 2025-05-19 Power Selling 305
Value Based Selling:
Munich 2025-05-23 2025-05-19 Overcoming Price 314
Objection
Market Analysis
Madrid 2025-05-23 2025-05-19 Competitive Intelligence & | 462
Benchmarking
New Product Launch Using
Barcelona 2025-05-23 2025-05-19 [ Marketing Communication: | - 3¢
Proven Strategies and
Techniques
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PATHWAYS

Rome

2025-05-23

2025-05-19

Negotiation in
Sales and
Customer

Service:
Achieving
Win.Win
Outcomes

838

Vienna

2025-05-23

2025-05-19

Implementing and
Managing a Customer
Complaints System

311

New York

2025-05-23

2025-05-19

Call Handling Protocols

837

Geneva

2025-05-23

2025-05-19

The Strategic Marketing
Plan

310

Marbella

2025-05-23

2025-05-19

Customer Service Mindset

458

Bangkok

2025-05-23

2025-05-19

Quality Customer Service
for Supervisors and
Managers

102

Milan

2025-05-23

2025-05-19

Key Accounts Management
& Client Development

465

Milan

2025-05-23

2025-05-19

Key Account Management:
Establishing Profitable
Customer Relationships

309

Milan

2025-05-23

2025-05-19

Developing &
Implementing Strategic
Marketing Plans

468

Jeddah

2025-05-29

2025-05-25

Certified Sales Professional

482

Doha

2025-05-29

2025-05-25

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Tunisia

2025-05-29

2025-05-25

Sales & Marketing
Strategies

351

Amman

2025-05-29

2025-05-25

Developing &
Implementing Strategic
Marketing Plans

468
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Riyadh

2025-05-29

2025-05-25

Advanced Customer
Service Management

480

Marrakesh

2025-06-05

2025-05-25

The Customer Service &
Public Relations
Masterclass

469

DUBAI

2025-05-29

2025-05-25

Market Analysis
Competitive Intelligence &
Benchmarking

462

Casablanca

2025-05-29

2025-05-25

Customer Service
Excellence

479

Cairo

2025-05-29

2025-05-25

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Beirut

2025-05-29

2025-05-25

Customer Focused
Management

608

Sharm ElShaikh

2025-05-29

2025-05-25

Achieving Excellence in
Customer Service
Providing a Quality Service

470

Muscat

2025-05-29

2025-05-25

Quality Customer Service
for Supervisors and
Managers

102

Manama

2025-05-29

2025-05-25

Social Media Marketing
and Networking

565

Khobar

2025-05-29

2025-05-25

Marketing Channels
Distribution Channel
Management

460

Geneva

2025-05-30

2025-05-26

Key Account Management:
Establishing Profitable
Customer Relationships

309

Istanbul

2025-05-30

2025-05-26

Strategic Sales Planning
and Territory Management

481

Jakarta

2025-06-06

2025-05-26

The Sales & Marketing
Management MBA

318

London

2025-05-30

2025-05-26

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306
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PATHWAYS
Rome 2025-05-30 2025-05-26 Certified Marketing 315
Professional
Kuala Lumpur 2025-05-30 2025-05-26 | N€y Accounts Management | 5o
& Client Development
Value Based Selling:
Prague 2025-05-30 2025-05-26 Overcoming Price 314
Objection
Toronto 2025-05-30 2025-05.26 || Certified Customer Service | 5,
Professional
Barcelona 2025-05-30 2025-05-26 Power Selling 305
Implementing and
Munich 2025-05-30 2025-05-26 Managing a Customer 311
Complaints System
Marketing Channels
Madrid 2025-05-30 2025-05-26 Distribution Channel 460
Management
Paris 2025-05-30 2025-05-26 Customer Service Mindset 458
Vienna 2025-05-30 20250526 | |he Strateglc Marketing - 5
Trabzon 2025-05-30 2025-05-26 Cross selling and Upselling | 836
Sales and Operations
Marbella 2025-05-30 2025-05-26 Planning & Integrating the | 359
Business
Kuala Lumpur 2025-05-30 2025-05-26 Telesales Skills 766
Milan 2025-05-30 20250526 | >ccial Media Marketing - 5o
and Networking
Sales and Operations
Milan 2025-05-30 2025-05-26 Planning & Integrating the | 359
Business
Amsterdam 2025-05-30 2025-05-26 Digital Marketing and | g9
Branding
Achieving Excellence in
Doha 2025-06-05 2025-06-01 Customer Service 470

Providing a Quality Service
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The Customer Service &
Sharm ElShaikh 2025-06-12 2025-06-01 Public Relations 469
Masterclass
Jeddah 2025-06-05 2025-06-01 || Strategic Sales Planning | g,
and Territory Management
Manama 2025-06-05 2025-06-01 Certified Sales Professional| 482
Riyadh 2025-06-05 2025-06-01 Customer Service 479
Excellence
- The Sales & Marketing
Tunisia 2025-06-12 2025-06-01 Management MBA 318
New Product Launch Using
Cairo 2025-06-05 20250601 | atketing Communication: | 5,4
Proven Strategies and
Techniques
Amman 2025-06-05 2025-06-01 | K€y Accounts Management 5
& Client Development
Marketing Channels
DUBAI 2025-06-05 2025-06-01 Distribution Channel 460
Management
Managing Service Quality
Casablanca 2025-06-05 2025-06-01 | ahd Customer Satisfaction | ;g
(Certified Customer
(Management Specialist
Developing &
Marrakesh 2025-06-05 2025-06-01 Implementing Strategic 468
Marketing Plans
Beirut 2025-06-05 2025-06-01 || SoclalMedia Marketing | - 56
and Networking
Khobar 2025-06-05 2025-06-01 || Certified Customer Service| 5,
Professional
Doha 2025-06-05 2025-06-01 Telesales Skills 766
Key Account Management:
Vienna 2025-06-06 2025-06-02 Establishing Profitable 309
Customer Relationships
Marbella 2025-06-06 2025-06-02 Sales & Marketing 351
Strategies
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Beyond Customer Service:
Geneva 2025-06-06 2025-06-02 Building a Customer 307
Centric Organisation
Barcelona 2025-06-06 2025-06-02 | Certified Customer Service | 3.,
Professional
Jakarta 2025-06-06 2025-06-02 Certified Marketing 315
Professional
London 2025-06-06 2025-06-02 Power Selling 305
Istanbul 2025-06-06 2025-06-02 Advanced Customer 480
Service Management
Singapore 2025-06-06 2025-06-02 Culs\zomer Focused 608
anagement
Value Based Selling:
Rome 2025-06-06 2025-06-02 Overcoming Price 314
Objection
Market Analysis
Kuala Lumpur 2025-06-06 2025-06-02 Competitive Intelligence & | 462
Benchmarking
Implementing and
Prague 2025-06-06 2025-06-02 Managing a Customer 311
Complaints System
Munich 2025-06-06 2025-06-02 | [he Strateglc Marketing - 5
Madrid 2025-06-06 2025-06-02 Customer Service Mindset | 458
Quality Customer Service
Toronto 2025-06-06 2025-06-02 for Supervisors and 102
Managers
Sales and Operations
Paris 2025-06-06 2025-06-02 Planning & Integrating the 359
Business
Paris 2025-06-06 2025-06-02 Telesales Skills 766
Market Analysis
Milan 2025-06-06 2025-06-02 Competitive Intelligence & | 462
Benchmarking
Beirut 2025-06-12 2025-06-08 Certified Sales Professional| 482
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Manama 2025-06-12 2025-06-08 || Strategic Sales Planning Ji g
and Territory Management
Cairo 2025-06-12 2025-06-08 Power Selling 305
The Customer Service &
Doha 2025-06-19 2025-06-08 Public Relations 469
Masterclass
Developing &
Sharm ElShaikh 2025-06-12 2025-06-08 Implementing Strategic 468
Marketing Plans
Tunisia 2025-06-12 2025-06-08 Certified Marketing 315
Professional
Market Analysis
Amman 2025-06-12 2025-06-08 Competitive Intelligence & | 462
Benchmarking
Managing Service Quality
. and Customer Satisfaction
Riyadh 2025-06-12 2025-06-08 (Certified Customer 478
(Management Specialist
Kuwait 2025-06-12 2025-06-08 Customer Focused 608
Management
DUBAI 2025-06-12 2025-06-08 Customer Service Mindset 458
Achieving Excellence in
Casablanca 2025-06-12 2025-06-08 Customer Service _ 470
Providing a Quality Service
Negotiation in Sales and
Sharm ElShaikh |  2025-06-12 2025-06-08 Customer Service: 838
Achieving Win.Win
Outcomes
Jeddah 2025-06-12 2025-06-08 Advanced Customer 480
Service Management
Marrakesh 2025-06-12 2025-06-08 | K€Y Accounts Management | g
& Client Development
Khobar 2025-06-12 2025-06-08 Advanced Customer 480
Service Management
Tunisia 2025-06-12 2025-06-08 Telesales Skills 766
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PATHWAYS

Singapore

2025-06-13

2025-06-09

Social Media Marketing
and Networking

565

Munich

2025-06-13

2025-06-09

Key Account Management:
Establishing Profitable
Customer Relationships

309

Vienna

2025-06-13

2025-06-09

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Marbella

2025-06-20

2025-06-09

The Sales & Marketing
Management MBA

318

Geneva

2025-06-13

2025-06-09

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Washington

2025-06-13

2025-06-09

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Barcelona

2025-06-13

2025-06-09

Quality Customer Service
for Supervisors and
Managers

102

Jakarta

2025-06-13

2025-06-09

Value Based Selling:
Overcoming Price
Objection

314

London

2025-06-13

2025-06-09

Certified Customer Service
Professional

304

Istanbul

2025-06-13

2025-06-09

Customer Service
Excellence

479

Paris

2025-06-13

2025-06-09

Sales & Marketing
Strategies

351

Rome

2025-06-13

2025-06-09

Implementing and
Managing a Customer
Complaints System

311

Kuala Lumpur

2025-06-13

2025-06-09

Marketing Channels
Distribution Channel
Management

460
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PATHWAYS
Prague 2025-06-13 2025-06-09 | [heStrateglc Marketing - 5
Sales and Operations
Madrid 2025-06-13 2025-06-09 Planning & Integrating the 359
Business
Achieving Excellence in
Riyadh 2025-06-19 2025-06-15 Customer Service _ 470
Providing a Quality Service
The Customer Service &
Casablanca 2025-06-26 2025-06-15 Public Relations 469
Masterclass
Market Analysis
Marrakesh 2025-06-19 2025-06-15 Competitive Intelligence & | 462
Benchmarking
Beirut 2025-06-19 2025-06-15 || Strategic Sales Planning | g9
and Territory Management
Jeddah 2025-06-19 2025-06-15 Customer Service 479
Excellence
Developing &
Doha 2025-06-19 2025-06-15 Implementing Strategic 468
Marketing Plans
Sharm ElShaikh |  2025-06-19 2025-06-15 | K€y Accounts Management | g
& Client Development
Manama 2025-06-19 2025-06-15 Advanced Customer 480
Service Management
Value Based Selling:
Tunisia 2025-06-19 2025-06-15 Overcoming Price 314
Objection
Marketing Channels
Amman 2025-06-19 2025-06-15 Distribution Channel 460
Management
Kuwait 2025-06-19 2025-06-15 Cross selling and Upselling || 836
DUBAI 2025-06-19 2025-06-15 Customer Focused 608
Management
Cairo 2025-06-19 2025-06-15 | Certified Customer Service || - 3,
Professional
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PATHWAYS
Kuwait 2025-06-19 2025-06-15 || Social Media Marketing ) - 565
and Networking
Sales and Operations
DUBAI 2025-06-19 2025-06-15 Planning & Integrating the 359
Business
Developing &
Khobar 2025-06-19 2025-06-15 Implementing Strategic 468
Marketing Plans
Tunisia 2025-06-19 2025-06-15 Digital Marketing and || - g9
Branding
Key Account Management:
Prague 2025-06-20 2025-06-16 Establishing Profitable 309
Customer Relationships
Madrid 2025-06-20 2025-06-16 Sales & Marketing 351
Strategies
Beyond Customer Service:
Munich 2025-06-20 2025-06-16 Building a Customer 307
Centric Organisation
New Product Launch Using
Vienna 2025-06-20 2025-06-16 || Marketing Communication: | - 54
Proven Strategies and
Techniques
Singapore 2025-06-20 2025-06-16 Certified Sales Professional| 482
Marbella 2025-06-20 2025-06-16 Certified Marketing 315
Professional
Geneva 2025-06-20 2025-06-16 Power Selling 305
Amsterdam 2025-06-20 2025-06-16 Call Handling Protocols 837
Implementing and
Jakarta 2025-06-20 2025-06-16 Managing a Customer 311
Complaints System
Managing Service Quality
Istanbul 2025-06-20 2025-06-16 || nd Customer Satisfaction j - ;g
(Certified Customer
(Management Specialist
. The Sales & Marketing
Paris 2025-06-27 2025-06-16 Management MBA 318
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Rome 2025-06-20 2025-06-16 | ¢ Strateglc Marketing - 5
Kuala Lumpur 2025-06-20 2025-06-16 Customer Service Mindset 458
Quality Customer Service
London 2025-06-20 2025-06-16 for Supervisors and 102
Managers
Amsterdam 2025-06-20 2025-06-16 Telesales Skills 766
Trabzon 2025-06-20 2025-06-16 Digital Marketing and | g5,
Branding
Kuwait 2025-06-26 2025-06-22 Certified Sales Professional| 482
Managing Service Quality
and Customer Satisfaction
Jeddah 2025-06-26 2025-06-22 (Certified Customer 478
(Management Specialist
DUBAI 2025-06-26 2025-06-22 Sales & Marketing 351
Strategies
Marketing Channels
Marrakesh 2025-06-26 2025-06-22 Distribution Channel 460
Management
Quality Customer Service
Cairo 2025-06-26 2025-06-22 for Supervisors and 102
Managers
Developing &
Casablanca 2025-06-26 2025-06-22 Implementing Strategic 468
Marketing Plans
The Customer Service &
Riyadh 2025-07-03 2025-06-22 Public Relations 469
Masterclass
Beirut 2025-06-26 2025-06-22 Advanced Customer 480
Service Management
Market Analysis
Sharm ElShaikh 2025-06-26 2025-06-22 Competitive Intelligence & | 462
Benchmarking
Doha 2025-06-26 2025-06-22 || NeY Accounts Management | 5

& Client Development
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Manama 2025-06-26 2025-06-22 Customer Service 479
Excellence
Implementing and
Tunisia 2025-06-26 2025-06-22 Managing a Customer 311
Complaints System
Negotiation in Sales and
Customer Service:
Casablanca 2025-06-26 2025-06-22 Achieving Win, Win 838
Outcomes
Amman 2025-06-26 2025-06-22 Customer Service Mindset 458
DUBAI 2025-06-26 2025-06-22 | SocialMedia Marketing ) 54
and Networking
Sharm ElShaikh 2025-06-26 2025-06-22 Cross selling and Upselling| 836
DUBAI 2025-06-26 2025-06-22 Telesales Skills 766
Kuwait 2025-06-26 2025-06-22 Digital Marketingand | g9
Branding
Key Account Management:
Rome 2025-06-27 2025-06-23 Establishing Profitable 309
Customer Relationships
Beyond Customer Service:
Prague 2025-06-27 2025-06-23 Building a Customer 307
Centric Organisation
: The Sales & Marketing
Madrid 2025-07-04 2025-06-23 Management MBA 318
New Product Launch Using
Munich 2025-06-27 20250623 | latketing Communication: | 5,q
Proven Strategies and
Techniques
: Strategic Sales Planning
Singapore 2025-06-27 2025-06-23 and Territory Management 481
Vienna 2025-06-27 2025-06-23 Power Selling 305
Value Based Selling:
Marbella 2025-06-27 2025-06-23 Overcoming Price 314

Objection
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Certified
Geneva 2025-06-27 2025-06-23 Customer Service| 304
Professional
Paris 2025-06-27 2025-06-23 Certified Marketing 315
Professional
Kuala Lumpur 2025-06-27 2025-06-23 Culs\flomer Focused 608
anagement
Jakarta 2025-06-27 2025-06-23 | Lne Stratelg’ll;nMarketmg 310
Achieving Excellence in
Istanbul 2025-06-27 2025-06-23 Customer Service 470
Providing a Quality Service
Sales and Operations
Kuala Lumpur 2025-06-27 2025-06-23 Planning & Integrating the | 359
Business
Milan 2025-06-27 2025-06-23 Customer Service 479
Excellence
Istanbul 2025-06-27 2025-06-23 Digital Marketing and || g9
Branding
DUBAI 2025-07-03 2025-06-29 Certified Sales Professional| 482
Achieving Excellence in
Jeddah 2025-07-03 2025-06-29 Customer Service 470
Providing a Quality Service
Kuwait 2025-07-03 2025-06-29 || Strategic Sales Planning | g9
and Territory Management
The Sales & Marketing
DUBAI 2025-07-10 2025-06-29 Management MBA 318
Market Analysis
Doha 2025-07-03 2025-06-29 Competitive Intelligence & || 462
Benchmarking
Riyadh 2025-07-03 2025-06-29 Call Handling Protocols 837
Casablanca 2025-07-03 2025-06-29 || \eY Accounts Management | 5
& Client Development
Beirut 2025-07-03 2025-06-29 Customer Service 479
Excellence
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Developing &
Riyadh 2025-07-03 2025-06-29 Implementing Strategic 468
Marketing Plans
Marketing Channels
Sharm ElShaikh 2025-07-03 2025-06-29 Distribution Channel 460
Management
Managing Service Quality
Manama 2025-07-03 2025-06-29 | and Customer Satistaction | ;g
(Certified Customer
(Management Specialist
Amman 2025-07-03 2025-06-29 Customer Focused 608
Management
Tunisia 2025-07-03 20250620 | Mo Strateglc Marketing - 5,
Marrakesh 2025-07-03 2025-06-29 Customer Service Mindset 458
Sales and Operations
Amman 2025-07-03 2025-06-29 Planning & Integrating the | 359
Business
Khobar 2025-07-03 2025-06-29 Customer Service Mindset 458
Khobar 2025-07-03 2025-06-29 Customer Focused 608
Management
Riyadh 2025-07-03 2025-06-29 Telesales Skills 766
Beirut 2025-07-03 2025-06-29 Digital Marketing and | g9
Branding
The Customer Service &
Istanbul 2025-07-11 2025-06-30 Public Relations 469
Masterclass
Key Account Management:
Jakarta 2025-07-04 2025-06-30 Establishing Profitable 309
Customer Relationships
Kuala Lumpur |  2025-07-04 2025-06-30 Sale; & Marketing 351
trategies
Beyond Customer Service:
Rome 2025-07-04 2025-06-30 Building a Customer 307

Centric Organisation
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Singapore 2025-07-04 2025-06-30 Advanced Customer | g,
Service Management
New Product Launch Using
Prague 2025-07-04 2025-06-30 || Marketing Communication: | - 54
Proven Strategies and
Techniques
Prague 2025-07-04 2025-06-30 Cross selling and Upselling| 836
Madrid 2025-07-04 2025-06-30 Certified Marketing 315
Professional
Munich 2025-07-04 2025-06-30 Power Selling 305
Vienna 2025-07-04 2025-06-30 | Certified Customer Service | - 5,
Professional
Implementing and
Marbella 2025-07-04 2025-06-30 Managing a Customer 311
Complaints System
Value Based Selling:
Paris 2025-07-04 2025-06-30 Overcoming Price 314
Objection
Geneva 2025-07-04 2025-06-30 Call Handling Protocols 837
Quality Customer Service
Geneva 2025-07-04 2025-06-30 for Supervisors and 102
Managers
Kuala Lumpur |  2025-07-04 2025-06-30 | SocialMedia Marketing ) 54
and Networking
Key Account Management:
Tunisia 2025-07-10 2025-07-06 Establishing Profitable 309
Customer Relationships
Amman 2025-07-10 2025-07-06 Sales & Marketing 351
Strategies
DUBAI 2025-07-10 2025-07-06 || Strategic Sales Planning 40,
and Territory Management
Marketing Channels
Doha 2025-07-10 2025-07-06 Distribution Channel 460
Management
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PATHWAYS
Customer
Marrakesh 2025-07-10 2025-07-06 Focused 608
Management
DUBAI 2025-07-10 2025-07-06 Certified Marketing 315
Professional
Kuwait 2025-07-10 2025-07-06 Advanced Customer 480
Service Management
Market Analysis
Casablanca 2025-07-10 2025-07-06 Competitive Intelligence & | 462
Benchmarking
Managing Service Quality
Beirut 2025-07-10 2025-07-06 || and Customer Satistaction | =74
(Certified Customer
(Management Specialist
Sharm ElShaikh 2025-07-10 2025-07-06 Customer Service Mindset 458
Achieving Excellence in
Manama 2025-07-10 2025-07-06 Customer Service 470
Providing a Quality Service
Sales and Operations
Marrakesh 2025-07-10 2025-07-06 Planning & Integrating the | 359
Business
Amman 2025-07-10 2025-07-06 || Soclal Media Marketing | 555
and Networking
: Key Accounts Management
Riyadh 2025-07-10 2025-07-06 & Client Development 465
The Customer Service &
Jeddah 2025-07-17 2025-07-06 Public Relations 469
Masterclass
Riyadh 2025-07-10 2025-07-06 Telesales Skills 766
Kuala Lumpur 2025-07-11 2025-07-07 Certified Sales Professional | 482
Beyond Customer Service:
Jakarta 2025-07-11 2025-07-07 Building a Customer 307
Centric Organisation
The Sales & Marketing
Kuala Lumpur 2025-07-18 2025-07-07 Management MBA 318
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PATHWAYS
New Product Launch Using
Rome 2025-07-11 2025-07-07 || Marketing Communication: | - 5,
Proven Strategies and
Techniques
Developing &
Istanbul 2025-07-11 2025-07-07 Implementing Strategic 468
Marketing Plans
Prague 2025-07-11 2025-07-07 Power Selling 305
Implementing and
Paris 2025-07-11 2025-07-07 Managing a Customer 311
Complaints System
Value Based Selling:
Madrid 2025-07-11 2025-07-07 Overcoming Price 314
Objection
Munich 2025-07-11 2025-07-07 | Certified Customer Service | - 5,
Professional
Negotiation in Sales and
Customer Service:
Prague 2025-07-11 2025-07-07 Achieving Win.Win 838
Outcomes
Quality Customer Service
Vienna 2025-07-11 2025-07-07 for Supervisors and 102
Managers
Marbella 2025-07-11 2025-07-07 || 1"© Strateglo Marketing - 31,
Singapore 2025-07-11 2025-07-07 Customer Service 479
Excellence
Milan 2025-07-11 2025-07-07 Telesales Skills 766
Zurich 2025-07-11 2025-07-07 Digital Marketingand | g9
Branding
Amman 2025-07-17 2025-07-13 Certified Sales Professional | 482
Marrakesh 2025-07-17 2025.07-13 || SocialMedia Marketing ) 54
and Networking
Marrakesh 2025-07-17 2025-07-13 Sales & Marketing 351

Strategies
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PATHWAYS
Developing &
Jeddah 2025-07-17 2025-07-13 Implementing Strategic 468
Marketing Plans
Beyond Customer Service:
Tunisia 2025-07-17 2025-07-13 Building a Customer 307
Centric Organisation
The Sales & Marketing
Amman 2025-07-24 2025-07-13 Management MBA 318
Doha 2025-07-17 2025-07-13 Customer Service Mindset 458
DUBAI 2025-07-17 2025-07-13 Advanced Customer 480
Service Management
Value Based Selling:
DUBAI 2025-07-17 2025-07-13 Overcoming Price 314
Objection
Kuwait 2025-07-17 2025-07-13 Customer Service 479
Excellence
Marketing Channels
Casablanca 2025-07-17 2025-07-13 Distribution Channel 460
Management
Sharm ElShaikh |  2025-07-17 2025-07-13 Customer Focused 608
Management
Achieving Excellence in
Beirut 2025-07-17 2025-07-13 Customer Service 470
Providing a Quality Service
Market Analysis
Riyadh 2025-07-17 2025-07-13 Competitive Intelligence & | 462
Benchmarking
Sales and Operations
Sharm ElShaikh 2025-07-17 2025-07-13 Planning & Integrating the 359
Business
The Customer Service &
Manama 2025-07-24 2025-07-13 Public Relations 469
Masterclass
Khobar 2025-07-17 2025-07-13 Telesales Skills 766
Amman 2025-07-17 2025-07-13 Digital Marketing and |l g,
Branding
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PATHWAYS
Key Account Management:
Marbella 2025-07-18 2025-07-14 Establishing Profitable 309
Customer Relationships
Kuala Lumpur 2025-07-18 2025-07-14 Strategic Sales Planning | g,
and Territory Management
Paris 2025-07-18 2025.07-14 | The Stratelglg’nMarketmg 310
New Product Launch Using
Jakarta 2025-07-18 2025-07-14 | Marketing Communication: | = 5
Proven Strategies and
Techniques
Kuala Lumpur 2025-07-18 2025-07-14 Certified Marketing 315
Professional
Rome 2025-07-18 2025-07-14 Power Selling 305
Istanbul 2025-07-18 2025-07-14 | Ky Accounts Management | ¢
& Client Development
Prague 2025-07-18 2025-07-14 || Certified Customer Service | - 5,
Professional
Implementing and
Madrid 2025-07-18 2025-07-14 Managing a Customer 311
Complaints System
Quality Customer Service
Munich 2025-07-18 2025-07-14 for Supervisors and 102
Managers
Milan 2025-07-18 2025-07-14 Cross selling and Upselling| 836
Managing Service Quality
. and Customer Satisfaction
Singapore 2025-07-18 2025-07-14 (Certified Customer 478
(Management Specialist
Implementing and
Milan 2025-07-18 2025-07-14 Managing a Customer 311
Complaints System
Doha 2025-07-24 2025-07-20 Cross selling and Upselling| 836
Marrakesh 2025-07-24 2025-07-20 Certified Sales Professional|| 482
Beirut 2025-07-24 2025-07-20 Call Handling Protocols 837
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PATHWAYS
Sharm ElShaikh |  2025-07-24 2025-07-20 Sales & Marketing 351
Strategies
Amman 2025-07-24 2025-07-20 | Strategic Sales Planning | g,
and Territory Management
New Product Launch Using
Tunisia 2025-07-24 2025-07-20 | Marketing Communication:| - 5,4
Proven Strategies and
Techniques
Developing &
Manama 2025-07-24 2025-07-20 Implementing Strategic 468
Marketing Plans
Doha 2025-07-24 2025-07-20 Customer Focused 608
Management
Amman 2025-07-24 2025-07-20 Certified Marketing 315
Professional
The Sales & Marketing
Marrakesh 2025-07-31 2025-07-20 Management MBA 318
DUBAI 2025-07-24 2025-07-20 Customer Service 479
Excellence
Implementing and
DUBAI 2025-07-24 2025-07-20 Managing a Customer 311
Complaints System
Managing Service Quality
Kuwait 2025-07-24 2025-07-20 | and Customer Satistaction | ;g
(Certified Customer
(Management Specialist
Casablanca 2025-07-24 2025-07-20 Customer Service Mindset 458
Marketing Channels
Riyadh 2025-07-24 2025-07-20 Distribution Channel 460
Management
Sharm ElShaikh |  2025-07-24 2025-07-20 || Soclal Media Marketing | 555
and Networking
The Customer Service &
Beirut 2025-07-31 2025-07-20 Public Relations 469

Masterclass
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PATHWAYS
Sales and Operations
DUBAI 2025-07-24 2025-07-20 Planning & Integrating the || 359
Business
Key Accounts Management
Jeddah 2025-07-24 2025-07-20 & Client Development 465
Achieving Excellence in
Singapore 2025-07-25 2025-07-21 Customer Service 470
Providing a Quality Service
Beyond Customer Service:
Marbella 2025-07-25 2025-07-21 Building a Customer 307
Centric Organisation
Key Account Management:
Paris 2025-07-25 2025-07-21 Establishing Profitable 309
Customer Relationships
Jakarta 2025-07-25 2025-07-21 Power Selling 305
Kuala Lumpur |  2025-07-25 2025-07-21 Advanced Customer 480
Service Management
Value Based Selling:
Kuala Lumpur 2025-07-25 2025-07-21 Overcoming Price 314
Objection
Rome 2025-07-25 2025-07-21 | Certified Customer Service | - 5,
Professional
Market Analysis
Istanbul 2025-07-25 2025-07-21 Competitive Intelligence & || 462
Benchmarking
Negotiation in Sales and
: Customer Service:
Zurich 2025-07-25 2025-07-21 Achieving Win, Win 838
Outcomes
Quality Customer Service
Prague 2025-07-25 2025-07-21 for Supervisors and 102
Managers
Madrid 2025-07-25 20250721 | [he Strateglc Marketing - 5,
Rome 2025-07-25 2025-07-21 Telesales Skills 766
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PATHWAYS
Washington 2025-07-25 2025-07-21 Digital Marketing and || g9
Branding
Market Analysis
Jeddah 2025-07-31 2025-07-27 Competitive Intelligence & | 462
Benchmarking
Doha 2025-07-31 2025-07.27 || Social Media Marketing i 55
and Networking
Marrakesh 2025-07-31 2025-07-27 Certified Marketing 315
Professional
Sharm ElShaikh 2025-07-31 2025-07-27 Certified Sales Professional | 482
Riyadh 2025-07-31 2025-07-27 Customer Service Mindset | 458
Sharm ElShaikh |  2025-08-07 2025-07-27 The Sales & Marketing || 54
Management MBA
Developing &
Beirut 2025-07-31 2025-07-27 Implementing Strategic 468
Marketing Plans
Marrakesh 2025-07-31 2025-0727 || Strategic Sales Planning g,
and Territory Management
Tunisia 2025-07-31 2025-07-27 Power Selling 305
Manama 2025-07-31 2025-07-27 || K€Y Accounts Management | o5
& Client Development
Amman 2025-07-31 2025-07-27 Advanced Customer 480
Service Management
Value Based Selling:
Amman 2025-07-31 2025-07-27 Overcoming Price 314
Objection
Managing Service Quality
DUBAI 2025-07-31 2025-07-27 || @0d Customer Satisfaction |, ;0
(Certified Customer
(Management Specialist
Doha 2025-07-31 2025-07-27 Sales & Marketing 351
Strategies
Casablanca 2025-07-31 2025-07-27 Customer Focused 608

Management
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PATHWAYS
DUBAI 2025-07-31 20250727 | TheStrateglc Marketing - 5
Achieving Excellence in
Kuwait 2025-07-31 2025-07-27 Customer Service 470
Providing a Quality Service
Sales and Operations
Casablanca 2025-07-31 2025-07-27 Planning & Integrating the | 359
Business
Value Based Selling:
Khobar 2025-07-31 2025-07-27 Overcoming Price 314
Objection
Tunisia 2025-07-31 2025-07-27 Telesales Skills 766
Sharm ElShaikh 2025-07-31 2025-07-27 Telesales Skills 766
Beyond Customer Service:
Paris 2025-08-01 2025-07-28 Building a Customer 307
Centric Organisation
Key Account Management:
Madrid 2025-08-01 2025-07-28 Establishing Profitable 309
Customer Relationships
New Product Launch Using
Marbella 2025-08-01 2025-07-28 | Marketing Communication: | 5,
Proven Strategies and
Techniques
Amsterdam 2025-08-01 2025-07-28 Cross selling and Upselling || 836
Jakarta 2025-08-01 2025.07-28 | Certified Customer Service | = 5,
Professional
Kuala Lumpur |  2025-08-01 2025-07-28 Customer Service 479
Excellence
Implementing and
Kuala Lumpur 2025-08-01 2025-07-28 Managing a Customer 311
Complaints System
Quality Customer Service
Rome 2025-08-01 2025-07-28 for Supervisors and 102

Managers
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PATHWAYS
Marketing Channels
Istanbul 2025-08-01 2025-07-28 Distribution Channel 460
Management
The Customer Service &
Singapore 2025-08-08 2025-07-28 Public Relations 469
Masterclass
Key Account Management:
Milan 2025-08-01 2025-07-28 Establishing Profitable 309
Customer Relationships
Milan 2025-08-01 2025-07-28 || Strategic Sales Planning - g9
and Territory Management
Achieving Excellence in
Milan 2025-08-01 2025-07-28 Customer Service 470
Providing a Quality Service
Prague 2025-08-01 2025-07-28 Digital Marketing and | = g5
Branding
Beijing 2025-08-01 2025-07-28 Digital Marketingand | - g5
Branding
Value Based Selling:
Marrakesh 2025-08-07 2025-08-03 Overcoming Price 314
Objection
Riyadh 2025-08-07 2025-08-03 Customer Focused 608
Management
Amman 2025-08-07 2025-08-03 Cross selling and Upselling || 836
Key Account Management:
DUBAI 2025-08-07 2025-08-03 Establishing Profitable 309
Customer Relationships
Casablanca 2025-08-07 2025-08-03 Sales & Marketing 351
Strategies
Sharm ElShaikh |  2025-08-07 2025-08-03 || Strategic Sales Planning 4o,
and Territory Management
Sharm ElShaikh |  2025-08-07 2025-08-03 Certified Marketing 315
Professional
Beirut 2025-08-07 2025-08-03 || K€Y Accounts Management) 5

& Client Development
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PATHWAYS

Riyadh

2025-08-07

2025-08-03

Sales and Operations
Planning & Integrating the
Business

359

Tunisia

2025-08-07

2025-08-03

Certified Customer Service
Professional

304

Manama

2025-08-07

2025-08-03

Market Analysis
Competitive Intelligence &
Benchmarking

462

Amman

2025-08-07

2025-08-03

Customer Service
Excellence

479

Jeddah

2025-08-07

2025-08-03

Marketing Channels
Distribution Channel
Management

460

Amman

2025-08-07

2025-08-03

Implementing and
Managing a Customer
Complaints System

311

Doha

2025-08-14

2025-08-03

The Sales & Marketing
Management MBA

318

Doha

2025-08-07

2025-08-03

Certified Sales Professional

482

DUBAI

2025-08-07

2025-08-03

Achieving Excellence in
Customer Service _
Providing a Quality Service

470

Khobar

2025-08-07

2025-08-03

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Casablanca

2025-08-07

2025-08-03

Social Media Marketing
and Networking

565

Kuwait

2025-08-14

2025-08-03

The Customer Service &
Public Relations
Masterclass

469

Marrakesh

2025-08-07

2025-08-03

Advanced Customer
Service Management

480

Khobar

2025-08-07

2025-08-03

Certified Marketing
Professional

315
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PATHWAYS
Muscat 2025-08-07 2025-08-03 Telesales Skills 766
Sharm ElShaikh |  2025-08-07 2025-08-03 Digital Marketing and | g7
Branding
Beyond Customer Service:
Madrid 2025-08-08 2025-08-04 Building a Customer 307
Centric Organisation
Negotiation in Sales and
: Customer Service:
Singapore 2025-08-08 2025-08-04 Achieving Win.Win 838
Outcomes
Marbella 2025-08-08 2025-08-04 Power Selling 305
New Product Launch Using
Paris 2025-08-08 2025-08-04 | Marketing Communication: | 5,
Proven Strategies and
Techniques
Quality Customer Service
Jakarta 2025-08-08 2025-08-04 for Supervisors and 102
Managers
Managing Service Quality
and Customer Satisfaction
Kuala Lumpur 2025-08-08 2025-08-04 (Certified Customer 478
(Management Specialist
Kuala Lumpur |  2025-08-08 2025-08-04 | Mo Strategl Marketing - 5
Istanbul 2025-08-08 2025-08-04 Customer Service Mindset 458
Developing &
Singapore 2025-08-08 2025-08-04 Implementing Strategic 468
Marketing Plans
Toronto 2025-08-08 2025-08-04 Call Handling Protocols 837
Milan 2025-08-08 2025-08-04 Customer Service Mindset | 458
Beyond Customer Service:
Milan 2025-08-08 2025-08-04 Building a Customer 307
Centric Organisation
Riyadh 2025-08-14 2025-08-10 || Soclal Media Marketing | 54
and Networking
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PATHWAYS
Casablanca 2025-08-14 2025-08-10 Certified Sales Professional|| 482
Implementing and
Marrakesh 2025-08-14 2025-08-10 Managing a Customer 311
Complaints System
Beyond Customer Service:
DUBAI 2025-08-14 2025-08-10 Building a Customer 307
Centric Organisation
The Sales & Marketing
Casablanca 2025-08-21 2025-08-10 Management MBA 318
Developing &
Kuwait 2025-08-14 2025-08-10 Implementing Strategic 468
Marketing Plans
Riyadh 2025-08-14 2025-08-10 Sales & Marketing 351
trategies
Doha 2025-08-14 2025-08-10 | Strategic Sales Planning | g,
and Territory Management
Marrakesh 2025-08-14 2025-08-10 Customer Service 479
Excellence
Sharm ElShaikh |  2025-08-14 2025-08-10 Advanced Customer 480
Service Management
Value Based Selling:
Sharm ElShaikh 2025-08-14 2025-08-10 Overcoming Price 314
Objection
Market Analysis
Beirut 2025-08-14 2025-08-10 Competitive Intelligence & | 462
Benchmarking
Jeddah 2025-08-14 2025-08-10 Customer Service Mindset 458
Quality Customer Service
Tunisia 2025-08-14 2025-08-10 for Supervisors and 102
Managers
Marketing Channels
Manama 2025-08-14 2025-08-10 Distribution Channel 460

Management
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PATHWAYS

Amman

2025-08-14

2025-08-10

Managing Service
Quality and
Customer
Satisfaction
(Certified
Customer
Management
(Specialist

478

Amman

2025-08-14

2025-08-10

The Strategic Marketing
Plan

310

DUBAI

2025-08-21

2025-08-10

The Customer Service &
Public Relations
Masterclass

469

Doha

2025-08-14

2025-08-10

Certified Marketing
Professional

315

Khobar

2025-08-14

2025-08-10

Key Accounts Management
& Client Development

465

Kuala Lumpur

2025-08-15

2025-08-11

Key Account Management:
Establishing Profitable
Customer Relationships

309

Paris

2025-08-15

2025-08-11

Power Selling

305

Madrid

2025-08-15

2025-08-11

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Bangkok

2025-08-15

2025-08-11

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Marbella

2025-08-15

2025-08-11

Certified Customer Service
Professional

304

Istanbul

2025-08-15

2025-08-11

Customer Focused
Management

608

Kuala Lumpur

2025-08-15

2025-08-11

Achieving Excellence in
Customer Service _
Providing a Quality Service

470
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PATHWAYS
Sales and Operations
Istanbul 2025-08-15 2025-08-11 Planning & Integrating the || 359
Business
: Key Accounts Management
Singapore 2025-08-15 2025-08-11 & Client Development 465
Madrid 2025-08-15 2025-08-11 Telesales Skills 766
Value Based Selling:
Milan 2025-08-15 2025-08-11 Overcoming Price 314
Objection
Milan 2025-08-15 2025-08-11 Customer Focused 608
Management
: The Sales & Marketing
Milan 2025-08-22 2025-08-11 Management MBA 318
Key Account Management:
Amman 2025-08-21 2025-08-17 Establishing Profitable 309
Customer Relationships
Casablanca 2025-08-21 2025-08-17 | Strategic Sales Planning | g9
and Territory Management
Managing Service Quality
Marrakesh 2025-08-21 2025-08-17 || and Customer Satistaction | =74
(Certified Customer
(Management Specialist
New Product Launch Using
DUBAI 2025-08-21 2025-08-17 | Miarketing Communication:| 5,
Proven Strategies and
Techniques
Developing &
DUBAI 2025-08-21 2025-08-17 Implementing Strategic 468
Marketing Plans
Doha 2025-08-21 2025-08-17 Advanced Customer 480
Service Management
DUBAI 2025-08-21 2025-08-17 Cross selling and Upselling || 836
Sales and Operations
Jeddah 2025-08-21 2025-08-17 Planning & Integrating the | 359

Business
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Casablanca 2025-08-21 2025-08-17 Certified Marketing 315
Professional
. The Sales & Marketing
Riyadh 2025-08-28 2025-08-17 Management MBA 318
Kuwait 2025-08-21 2025-08-17 || Ky Accounts Management | ¢
& Client Development
Value Based Selling:
Doha 2025-08-21 2025-08-17 Overcoming Price 314
Objection
Sharm EIShaikh |  2025-08-21 2025-08-17 Customer Service 479
Excellence
Marrakesh 2025-08-21 2025-08-17 || | "© Strategle Marketing - 31,
Implementing and
Sharm ElShaikh 2025-08-21 2025-08-17 Managing a Customer 311
Complaints System
Marketing Channels
Beirut 2025-08-21 2025-08-17 Distribution Channel 460
Management
Manama 2025-08-21 2025-08-17 Customer Service Mindset 458
Riyadh 2025-08-21 2025-08-17 Certified Sales Professional|| 482
Achieving Excellence in
Amman 2025-08-21 2025-08-17 Customer Service 470
Providing a Quality Service
Jeddah 2025-08-21 2025-08-17 Culs\zomer Focused 608
anagement
Kuwait 2025-08-21 2025-08-17 Telesales Skills 766
Istanbul 2025-08-22 2025-08-18 Sales & Marketing 351
Strategies
Beyond Customer Service:
Kuala Lumpur 2025-08-22 2025-08-18 Building a Customer 307
Centric Organisation
Madrid 2025-08-22 2025-08-18 Power Selling 305
Paris 2025-08-22 2025-08-1 | Certified Customer Service || 5,
Professional
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Quality Customer Service
Marbella 2025-08-22 2025-08-18 for Supervisors and 102
Managers
Barcelona 2025-08-22 2025-08-18 Call Handling Protocols 837
Istanbul 2025-08-22 2025.08-18 | >ccial Media Marketing |- 5o
and Networking
Market Analysis
Singapore 2025-08-22 2025-08-18 Competitive Intelligence & | 462
Benchmarking
The Customer Service &
Kuala Lumpur 2025-08-29 2025-08-18 Public Relations 469
Masterclass
Istanbul 2025-08-22 2025-08-18 Telesales Skills 766
Milan 2025-08-22 2025-08-18 || Ky Accounts Management | g
& Client Development
Milan 2025-08-22 2025-08-18 Advanced Customer 480
Service Management
Vienna 2025-08-22 2025-08-18 Digital Marketing and | g7
Branding
Key Account Management:
Marrakesh 2025-08-28 2025-08-24 Establishing Profitable 309
Customer Relationships
Achieving Excellence in
Marrakesh 2025-08-28 2025-08-24 Customer Service 470
Providing a Quality Service
Jeddah 2025-08-28 2025-08-24 Sale; & Marketing 351
trategies
Beyond Customer Service:
Amman 2025-08-28 2025-08-24 Building a Customer 307
Centric Organisation
Doha 2025-08-28 2025-08-24 Customer Service 479
Excellence
Casablanca 2025-08-28 2025-08-24 Advanced Customer 480

Service Management
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PATHWAYS
Implementing and
Doha 2025-08-28 2025-08-24 Managing a Customer 311
Complaints System
DUBAI 2025-08-28 2025-08-24 Power Selling 305
DUBAI 2025-08-28 2025-08-24 || Ky Accounts Management | g
& Client Development
Value Based Selling:
Casablanca 2025-08-28 2025-08-24 Overcoming Price 314
Objection
Market Analysis
Kuwait 2025-08-28 2025-08-24 Competitive Intelligence & | 462
Benchmarking
Riyadh 2025-08-28 2025-08-24 || Strategic Sales Planning - q,
and Territory Management
Managing Service Quality
Sharm ElShaikh |  2025-08-28 2025-08-24 | and Customer Satistaction | ;g
(Certified Customer
(Management Specialist
Manama 2025-08-28 2025-08-24 Customer Focused 608
Management
DUBAI 2025-08-28 20250824 | Mo Strateglc Marketing -5,
Beirut 2025-08-28 2025-08-24 Customer Service Mindset 458
Jeddah 2025-08-28 2025-08-24 Social Media Marketing | 555
and Networking
Sales and Operations
Manama 2025-08-28 2025-08-24 Planning & Integrating the | 359
Business
The Customer Service &
Amman 2025-09-04 2025-08-24 Public Relations 469
Masterclass
Riyadh 2025-08-28 2025-08-24 Certified Marketing 315
Professional
Istanbul 2025-08-29 2025-08-25 Certified Sales Professional|| 482
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Wir

PATHWAYS
Negotiation in Sales and
Customer Service:
Brussels 2025-08-29 2025-08-25 Achieving Win.Win 838
Outcomes
Marketing Channels
Singapore 2025-08-29 2025-08-25 Distribution Channel 460
Management
Quality Customer Service
Paris 2025-08-29 2025-08-25 for Supervisors and 102
Managers
The Sales & Marketing
Istanbul 2025-09-05 2025-08-25 Management MBA 318
New Product Launch Using
Kuala Lumpur |  2025-08-29 2025-08-25 | Marketing Communication: | 5
Proven Strategies and
Techniques
Developing &
Kuala Lumpur 2025-08-29 2025-08-25 Implementing Strategic 468
Marketing Plans
Paris 2025-08-29 2025-08-25 Cross selling and Upselling|| 836
Madrid 2025-08-29 2025-08-25 | Certified Customer Service | 3.,
Professional
Barcelona 2025-08-29 2025-08-25 Telesales Skills 766
Bangkok 2025-08-29 2025-08-25 Digital Marketing and | = g,
Branding
Jeddah 2025-09-04 2025-08-31 Certified Sales Professional | 482
Key Account Management:
Sharm ElShaikh 2025-09-04 2025-08-31 Establishing Profitable 309
Customer Relationships
Riyadh 2025-09-04 2025-08-31 Advanced Customer 480
Service Management
Manama 2025-09-04 2025-08-31 Sales & Marketing 351

Strategies
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PATHWAYS

Amman

2025-09-04

2025-08-31

New Product
Launch Using
Marketing
Communication:
Proven Strategies
and Techniques

306

Amman

2025-09-04

2025-08-31

Developing &
Implementing Strategic
Marketing Plans

468

Doha

2025-09-04

2025-08-31

The Strategic Marketing
Plan

310

Doha

2025-09-04

2025-08-31

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Jeddah

2025-09-11

2025-08-31

The Sales & Marketing
Management MBA

318

Riyadh

2025-09-04

2025-08-31

Value Based Selling:
Overcoming Price
Objection

314

Marrakesh

2025-09-11

2025-08-31

The Customer Service &
Public Relations
Masterclass

469

DUBAI

2025-09-04

2025-08-31

Certified Customer Service
Professional

304

DUBAI

2025-09-04

2025-08-31

Market Analysis
Competitive Intelligence &
Benchmarking

462

Casablanca

2025-09-04

2025-08-31

Customer Service
Excellence

479

Casablanca

2025-09-04

2025-08-31

Implementing and
Managing a Customer
Complaints System

311

Kuwait

2025-09-04

2025-08-31

Marketing Channels
Distribution Channel
Management

460
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PATHWAYS
Beirut 2025-09-04 2025-08-31 Customer Focused 608
Management
Achieving Excellence in
Sharm EIShaikh 2025-09-04 2025-08-31 Customer Service 470
Providing a Quality Service
Manama 2025-09-04 2025-08-31 || >Soclal Media Marketing | g4
and Networking
Sales and Operations
Beirut 2025-09-04 2025-08-31 Planning & Integrating the | 359
Business
Beyond Customer Service:
Marrakesh 2025-09-04 2025-08-31 Building a Customer 307
Centric Organisation
Manama 2025-09-04 2025-08-31 Telesales Skills 766
Negotiation in Sales and
: Customer Service:
Paris 2025-09-05 2025-09-01 Achieving Win.Win 838
Outcomes
Istanbul 2025-09-05 2025-09-01 | Strategic Sales Planning | g,
and Territory Management
Singapore 2025-09-05 2025-09-01 Customer Service Mindset 458
Istanbul 2025-09-05 2025-09-01 Certified Marketing 315
Professional
Kuala Lumpur 2025-09-05 2025-09-01 Power Selling 305
Key Accounts Management
Kuala Lumpur 2025-09-05 2025-09-01 & Client Development 465
Marbella 2025-09-05 2025-09-01 Cross selling and Upselling| 836
Quality Customer Service
Madrid 2025-09-05 2025-09-01 for Supervisors and 102
Managers
Munich 2025-09-05 2025-09-01 Call Handling Protocols 837
Milan 2025-09-05 2025-09-01 Customer Service Mindset 458
Amman 2025-09-11 2025-09-07 Call Handling Protocols 837
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Wir

PATHWAYS
Negotiation in Sales and
Customer Service:
DUBAI 2025-09-11 2025-09-07 Achieving Win.Win 838
Outcomes
Jeddah 2025-09-11 2025-09-07 Cross selling and Upselling| 836
Achieving Excellence in
Doha 2025-09-11 2025-09-07 Customer Service 470
Providing a Quality Service
Implementing and
Riyadh 2025-09-11 2025-09-07 Managing a Customer 311
Complaints System
Manama 2025-09-11 2025-09-07 Certified Sales Professional|| 482
Jeddah 2025-09-11 2025-09-07 Certified Marketing 315
Professional
Key Account Management:
Doha 2025-09-11 2025-09-07 Establishing Profitable 309
Customer Relationships
Beirut 2025-09-11 2025-09-07 Sales & Marketing 351
Strategies
Beyond Customer Service:
Sharm ElShaikh 2025-09-11 2025-09-07 Building a Customer 307
Centric Organisation
Riyadh 2025-09-11 2025-09-07 Customer Service 479
Excellence
The Sales & Marketing
Manama 2025-09-18 2025-09-07 Management MBA 318
Jeddah 2025-09-11 2025-00-07 || Strategic Sales Planning g,
and Territory Management
New Product Launch Using
Marrakesh 2025-09-11 2025-09-07 | Marketing Communication: | 54
Proven Strategies and
Techniques
Amman 2025-09-11 2025-09-07 Power Selling 305
Amman 2025-09-11 20250907 | X6y Accounts Management| oo

& Client Development
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PATHWAYS
Quality Customer Service
DUBAI 2025-09-11 2025-09-07 for Supervisors and 102
Managers
Marketing Channels
DUBAI 2025-09-11 2025-09-07 Distribution Channel 460
Management
Managing Service Quality
Casablanca 2025-09-11 2025-00-07 || @nd Customer Satisfaction | ,.q
(Certified Customer
(Management Specialist
Casablanca 2025-09-11 2025-00-07 || 1Pe Strategg:nMarketmg 310
Kuwait 2025-09-11 2025-09-07 Customer Service Mindset 458
Beirut 2025-09-11 2025-09-07 Social Media Marketing || ¢
and Networking
The Customer Service &
Sharm EIShaikh 2025-09-18 2025-09-07 Public Relations 469
Masterclass
Developing &
Marrakesh 2025-09-11 2025-09-07 Implementing Strategic 468
Marketing Plans
Khobar 2025-09-11 2025-09-07 Social Media Marketing || ¢
and Networking
Doha 2025-09-11 2025-09-07 Telesales Skills 766
Khobar 2025-09-11 2025-09-07 Digital Marketing and | g,
Branding
Negotiation in Sales and
. Customer Service:
Vienna 2025-09-12 2025-09-08 Achieving Win.Win 838
Outcomes
Trabzon 2025-09-12 2025-09-08 Call Handling Protocols 837
Milan 2025-09-12 2025-00-08 | Certified Customer Service | = 5,
Professional
Singapore 2025-09-12 2025-09-08 Customer Focused 608

Management

Mobile | 96592223941 : Mobile | 0096522088566 : Phone : 0096522434848
info@pathwaysq8.com : Email | https://www.pathwaysq8.com/en/ : Web site
Kuwait | PO Box 20171 Safat - Post Code 13062 - Kuwait : P.0.BOX




Wir

PATHWAYS
Istanbul 2025-09-12 2025-09-08 Advanced Customer 480
Service Management
Sales and Operations
Singapore 2025-09-12 2025-09-08 Planning & Integrating the 359
Business
Value Based Selling:
Istanbul 2025-09-12 2025-09-08 Overcoming Price 314
Objection
Kuala Lumpur |  2025-09-12 2025-09-08 || Certified Customer Service| 5,
Professional
Market Analysis
Kuala Lumpur 2025-09-12 2025-09-08 Competitive Intelligence & || 462
Benchmarking
Marketing Channels
Milan 2025-09-12 2025-09-08 Distribution Channel 460
Management
Berlin 2025-09-12 2025-09-08 Digital Marketing and | g5,
Branding
Value Based Selling:
Jeddah 2025-09-18 2025-09-14 Overcoming Price 314
Objection
Riyadh 2025-09-18 2025-00-14 | 1he StratelgllaCnMarketmg 310
Beyond Customer Service:
Doha 2025-09-18 2025-09-14 Building a Customer 307
Centric Organisation
Key Account Management:
Casablanca 2025-09-18 2025-09-14 Establishing Profitable 309
Customer Relationships
Beirut 2025-09-18 2025-09-14 Certified Sales Professional| 482
Developing &
Sharm ElShaikh 2025-09-18 2025-09-14 Implementing Strategic 468
Marketing Plans
Manama 2025-09-18 2025-00-14 || Strategic Sales Plamning 0,

and Territory Management

Mobile | 96592223941 : Mobile | 0096522088566 : Phone : 0096522434848
info@pathwaysq8.com : Email | https://www.pathwaysq8.com/en/ : Web site

Kuwait | PO Box 20171 Safat - Post Code 13062 - Kuwait : P.0.BOX




Wir

PATHWAYS
Managing Service Quality
Riyadh 2025-09-18 2025-09-14 | and Customer Satistaction | ;g
y (Certified Customer
(Management Specialist
. The Sales & Marketing
Beirut 2025-09-25 2025-09-14 Management MBA 318
New Product Launch Using
Sharm ElShaikh |  2025-09-18 2025-09-14 | Marketing Communication:| - 5,4
Proven Strategies and
Techniques
Jeddah 2025-09-18 2025-09-14 ,;A‘d"?nced St 480
ervice Management
Manama 2025-09-18 2025-09-14 Certified Marketing 315
Professional
Marrakesh 2025-09-18 2025-09-14 | Ky Accounts Management | o
& Client Development
Amman 2025-09-18 2025.00-14 | Certified Customer Service | 3.,
Professional
Market Analysis
Amman 2025-09-18 2025-09-14 Competitive Intelligence & | 462
Benchmarking
Kuwait 2025-09-18 2025-09-14 Customer Focused 608
Management
DUBAI 2025-09-18 2025-09-14 Customer Service Mindset | 458
Achieving Excellence in
Casablanca 2025-09-18 2025-09-14 Customer Service _ 470
Providing a Quality Service
Marrakesh 2025-09-18 2025-09-14 Power Selling 305
Sales and Operations
Kuwait 2025-09-18 2025-09-14 Planning & Integrating the | 359
Business
The Customer Service &
Doha 2025-09-25 2025-09-14 Public Relations 469
Masterclass
Bangkok 2025-09-19 2025-09-15 Call Handling Protocols 837
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PATHWAYS
. Social Media Marketing
Singapore 2025-09-19 2025-09-15 and Networking 565
Istanbul 2025-09-19 2025-09-15 Customer Service 479
Excellence
Implementing and
Istanbul 2025-09-19 2025-09-15 Managing a Customer 311
Complaints System
Quality Customer Service
Kuala Lumpur 2025-09-19 2025-09-15 for Supervisors and 102
Managers
Marketing Channels
Kuala Lumpur 2025-09-19 2025-09-15 Distribution Channel 460
Management
Singapore 2025-09-19 2025-09-15 Saleg & Marketing 351
trategies
Singapore 2025-09-19 2025-09-15 Telesales Skills 766
London 2025-09-19 2025-09-15 Digital Marketing and | g9
Branding
Marrakesh 2025-09-25 2025-09-21 Cross selling and Upselling| 836
Negotiation in Sales and
: Customer Service:
Beirut 2025-09-25 2025-09-21 Achieving Win.Win 838
Outcomes
Achieving Excellence in
Riyadh 2025-09-25 2025-09-21 Customer Service 470
Providing a Quality Service
Market Analysis
Marrakesh 2025-09-25 2025-09-21 Competitive Intelligence & | 462
Benchmarking
Marrakesh 2025-09-25 2025-09-21 | Certified Customer Service | 5,
Professional
Kuwait 2025-09-25 2025-09-21 Sales & Marketing 351
Strategies
Beyond Customer Service:
Casablanca 2025-09-25 2025-09-21 Building a Customer 307

Centric Organisation
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PATHWAYS
Beirut 2025-09-25 2025-09-21 | Strategic Sales Planning | - g
and Territory Management
Key Account Management:
Riyadh 2025-09-25 2025-09-21 Establishing Profitable 309
Customer Relationships
Manama 2025-09-25 2025-09-21 Advanced Customer 480
Service Management
New Product Launch Using
Doha 2025-09-25 2025-09-21 | Marketing Communication:| - 5,
Proven Strategies and
Techniques
Beirut 2025-09-25 2025-09-21 Certified Marketing 315
Professional
Sharm ElShaikh 2025-09-25 2025-09-21 Power Selling 305
Sharm ElShaikh |  2025-09-25 2025-09-21 | Key Accounts Management 5
& Client Development
Value Based Selling:
Manama 2025-09-25 2025-09-21 Overcoming Price 314
Objection
Quality Customer Service
Amman 2025-09-25 2025-09-21 for Supervisors and 102
Managers
Marketing Channels
Amman 2025-09-25 2025-09-21 Distribution Channel 460
Management
Jeddah 2025-09-25 2025-09-21 Customer Service 479
Excellence
Implementing and
Jeddah 2025-09-25 2025-09-21 Managing a Customer 311
Complaints System
Kuwait 2025-09-25 2025-09-21 || Soclal Media Marketing | 555
and Networking
Developing &
Doha 2025-09-25 2025-09-21 Implementing Strategic 468

Marketing Plans
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PATHWAYS
Sales and Operations
DUBAI 2025-09-25 2025-09-21 Planning & Integrating the 359
Business
The Customer Service &
Casablanca 2025-10-02 2025-09-21 Public Relations 469
Masterclass
DUBAI 2025-09-25 2025-09-21 Digital Marketingand | g,
Branding
Negotiation in Sales and
. Customer Service:
Munich 2025-09-26 2025-09-22 Achieving Win.Win 838
Outcomes
. The Sales & Marketing
Singapore 2025-10-03 2025-09-22 Management MBA 318
Singapore 2025-09-26 2025-09-22 Certified Sales Professional| 482
Managing Service Quality
Istanbul 2025-09-26 2025-09-22 || @nd Customer Satisfaction | = ¢
(Certified Customer
(Management Specialist
Berlin 2025-09-26 2025-09-22 Customer Focused 608
Management
Istanbul 2025-09-26 2025-00-22 | 1he Strateglg’nMarketmg 310
Kuala Lumpur 2025-09-26 2025-09-22 Customer Service Mindset 458
Geneva 2025-09-26 2025-09-22 Telesales Skills 766
Muscat 2025-10-02 2025-09-28 Cross selling and Upselling| 836
Khobar 2025-10-02 2025-09-28 Call Handling Protocols 837
Negotiation in Sales and
Customer Service:
Muscat 2025-10-02 2025-09-28 Achieving Win.Win 838
Outcomes
Jeddah 2025-10-02 20250928 | [he Strateglc Marketing - 5
Kuwait 2025-10-02 2025-09-28 Certified Sales Professional| 482
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PATHWAYS

Casablanca

2025-10-02

2025-09-28

Developing &
Implementing Strategic
Marketing Plans

468

DUBAI

2025-10-02

2025-09-28

Sales & Marketing
Strategies

351

Kuwait

2025-10-09

2025-09-28

The Sales & Marketing
Management MBA

318

Casablanca

2025-10-02

2025-09-28

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Beirut

2025-10-02

2025-09-28

Advanced Customer
Service Management

480

Marrakesh

2025-10-02

2025-09-28

Quality Customer Service
for Supervisors and
Managers

102

Beirut

2025-10-02

2025-09-28

Value Based Selling:
Overcoming Price
Objection

314

Sharm ElShaikh

2025-10-02

2025-09-28

Certified Customer Service
Professional

304

Sharm ElShaikh

2025-10-02

2025-09-28

Market Analysis
Competitive Intelligence &
Benchmarking

462

Manama

2025-10-02

2025-09-28

Customer Service
Excellence

479

Manama

2025-10-02

2025-09-28

Implementing and
Managing a Customer
Complaints System

311

Amman

2025-10-02

2025-09-28

Customer Service Mindset

458

Riyadh

2025-10-09

2025-09-28

The Customer Service &
Public Relations
Masterclass

469

Marrakesh

2025-10-02

2025-09-28

Marketing Channels
Distribution Channel
Management

460
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PATHWAYS
Beyond Customer Service:
Riyadh 2025-10-02 2025-09-28 Building a Customer 307
Centric Organisation
Managing Service Quality
and Customer Satisfaction
Jeddah 2025-10-02 2025-09-28 (Certified Customer 478
(Management Specialist
Doha 2025-10-02 2025-09-28 Power Selling 305
Doha 2025-10-02 2025-00-28 || X6y Accounts Management | g5
& Client Development
Sharm ElShaikh 2025-10-02 2025-09-28 Telesales Skills 766
Toronto 2025-10-03 2025-09-29 Cross selling and Upselling | 836
Key Account Management:
Istanbul 2025-10-03 2025-09-29 Establishing Profitable 309
Customer Relationships
: Strategic Sales Planning
Singapore 2025-10-03 2025-09-29 and Territory Management 481
Brussels 2025-10-03 2025-09-29 Customer Focused 608
Management
Achieving Excellence in
Istanbul 2025-10-03 2025-09-29 Customer Service _ 470
Providing a Quality Service
Berlin 2025-10-03 2025.09-29 | Social Media Marketing - 5o
and Networking
Sales and Operations
Kuala Lumpur 2025-10-03 2025-09-29 Planning & Integrating the | 359
Business
Singapore 2025-10-03 2025-09-29 Certified Marketing 315
Professional
New Product Launch Using
Milan 2025-10-03 2025.00-29 [ Marketing Communication: | 3¢
Proven Strategies and
Techniques
Milan 2025-10-03 2025-09-29 Advanced Customer 480

Service Management
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PATHWAYS
Sharm ElShaikh 2025-10-09 2025-10-05 Call Handling Protocols 837
Kuwait 2025-10-09 2025-10-05 || Strategic Sales Planning | g,
and Territory Management
The Sales & Marketing
DUBAI 2025-10-16 2025-10-05 Management MBA 318
Doha 2025-10-09 2025-10-05 | Certified Customer Service | - 5,
Professional
New Product Launch Using
Riyadh 2025-10-09 2025-10-05 | Marketing Communication:| 5,
Proven Strategies and
Techniques
Kuwait 2025-10-09 2025-10-05 Certified Marketing 315
Professional
Casablanca 2025-10-09 2025-10-05 Power Selling 305
Key Account Management:
Jeddah 2025-10-09 2025-10-05 Establishing Profitable 309
Customer Relationships
Casablanca 2025-10-09 2025-10-05 | ey Accounts Management
& Client Development
Marrakesh 2025-10-09 2025-10-05 Customer Service Mindset | 458
Market Analysis
Doha 2025-10-09 2025-10-05 Competitive Intelligence & | 462
Benchmarking
Developing &
Riyadh 2025-10-09 2025-10-05 Implementing Strategic 468
Marketing Plans
Beirut 2025-10-09 2025-10-05 Customer Service 479
Excellence
Implementing and
Beirut 2025-10-09 2025-10-05 Managing a Customer 311
Complaints System
Quality Customer Service
Sharm ElShaikh 2025-10-09 2025-10-05 for Supervisors and 102

Managers
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PATHWAYS
Marketing Channels
Sharm ElShaikh 2025-10-09 2025-10-05 Distribution Channel 460
Management
Achieving Excellence in
Jeddah 2025-10-09 2025-10-05 Customer Service _ 470
Providing a Quality Service
Managing Service Quality
Manama 2025-10-09 2025-10-05 || and Customer Satistaction | 7
(Certified Customer
(Management Specialist
Manama 2025-10-09 2025-10-05 | [he Strateglc Marketing - 5,
Sales and Operations
Amman 2025-10-09 2025-10-05 Planning & Integrating the 359
Business
Zurich 2025-10-10 2025-10-06 Cross selling and Upselling || 836
Berlin 2025-10-10 2025-10-06 Certified Sales Professional | 482
Singapore 2025-10-10 2025-10-06 Advanced Customer 480
Service Management
Kuala Lumpur |  2025-10-10 2025-10-06 Salez & Marketing 351
trategies
Beyond Customer Service:
Istanbul 2025-10-10 2025-10-06 Building a Customer 307
Centric Organisation
Value Based Selling:
Singapore 2025-10-10 2025-10-06 Overcoming Price 314
Objection
Zurich 2025-10-10 2025-10-06 Customer Focused 608
Management
Brussels 2025-10-10 2025-10-06 || Soclal Media Marketing | 55
and Networking
The Customer Service &
Istanbul 2025-10-17 2025-10-06 Public Relations 469
Masterclass
Jakarta 2025-10-10 2025-10-06 Telesales Skills 766
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PATHWAYS

Milan

2025-10-10

2025-10-06

Developing &
Implementing Strategic
Marketing Plans

468

Manama

2025-10-16

2025-10-12

Key Account Management:
Establishing Profitable
Customer Relationships

309

Doha

2025-10-16

2025-10-12

Marketing Channels
Distribution Channel
Management

460

Jeddah

2025-10-16

2025-10-12

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Amman

2025-10-16

2025-10-12

Sales & Marketing
Strategies

351

Kuwait

2025-10-16

2025-10-12

Advanced Customer
Service Management

480

DUBAI

2025-10-16

2025-10-12

Certified Marketing
Professional

315

Kuwait

2025-10-16

2025-10-12

Value Based Selling:
Overcoming Price
Objection

314

Casablanca

2025-10-16

2025-10-12

Certified Customer Service
Professional

304

Casablanca

2025-10-16

2025-10-12

Market Analysis
Competitive Intelligence &
Benchmarking

462

Jeddah

2025-10-23

2025-10-12

The Customer Service &
Public Relations
Masterclass

469

Marrakesh

2025-10-16

2025-10-12

Sales and Operations
Planning & Integrating the
Business

359

Beirut

2025-10-16

2025-10-12

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478
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PATHWAYS
Beirut 2025-10-16 2025-10-12 | [he Strategle Marketing - 5
Sharm ElShaikh 2025-10-16 2025-10-12 Customer Service Mindset 458
Achieving Excellence in
Manama 2025-10-16 2025-10-12 Customer Service 470
Providing a Quality Service
Quality Customer Service
Doha 2025-10-16 2025-10-12 for Supervisors and 102
Managers
Riyadh 2025-10-16 2025-10-12 Power Selling 305
. 0. 10 Key Accounts Management
Riyadh 2025-10-16 2025-10-12 & Client Development 465
Negotiation in Sales and
Customer Service:
Istanbul 2025-10-17 2025-10-13 Achieving Win.Win 838
Outcomes
Prague 2025-10-17 2025-10-13 Call Handling Protocols 837
Implementing and
Singapore 2025-10-17 2025-10-13 Managing a Customer 311
Complaints System
Brussels 2025-10-17 2025-10-13 Certified Sales Professional | 482
Developing &
Istanbul 2025-10-17 2025-10-13 Implementing Strategic 468
Marketing Plans
Berlin 2025-10-17 2025-10-13 || Strategic Sales Planning | g9
and Territory Management
The Sales & Marketing
Kuala Lumpur 2025-10-24 2025-10-13 Management MBA 318
New Product Launch Using
Istanbul 2025-10-17 2025-10-13 | Marketing Communication: | 54
Proven Strategies and
Techniques
Singapore 2025-10-17 2025-10-13 Customer Service 479

Excellence
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PATHWAYS
Customer
Trabzon 2025-10-17 2025-10-13 Focused 608
Management
Zurich 2025-10-17 2025-10-13 || Soclal Media Marketing | 565
and Networking
Milan 2025-10-17 2025-10-13 Telesales Skills 766
Kuala Lumpur |  2025-10-17 2025-10-13 Digital Marketingand | g,
Branding
Market Analysis
Riyadh 2025-10-23 2025-10-19 Competitive Intelligence & | 462
Benchmarking
Developing &
Jeddah 2025-10-23 2025-10-19 Implementing Strategic 468
Marketing Plans
Key Account Management:
Beirut 2025-10-23 2025-10-19 Establishing Profitable 309
Customer Relationships
Beyond Customer Service:
Manama 2025-10-23 2025-10-19 Building a Customer 307
Centric Organisation
Riyadh 2025-10-23 2025-10-19 || Certified Customer Service | - 5,
Professional
Doha 2025-10-23 2025-10-19 Customer Service Mindset 458
The Sales & Marketing
Amman 2025-10-30 2025-10-19 Management MBA 318
New Product Launch Using
Jeddah 2025-10-23 2025-10-19 | Marketing Communication: | 5
Proven Strategies and
Techniques
Value Based Selling:
DUBAI 2025-10-23 2025-10-19 Overcoming Price 314
Objection
Kuwait 2025-10-23 2025-10-19 Customer Service 479
Excellence
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Implementing and
Kuwait 2025-10-23 2025-10-19 Managing a Customer 311
Complaints System
Quality Customer Service
Casablanca 2025-10-23 2025-10-19 for Supervisors and 102
Managers
Marketing Channels
Casablanca 2025-10-23 2025-10-19 Distribution Channel 460
Management
Achieving Excellence in
Beirut 2025-10-23 2025-10-19 Customer Service 470
Providing a Quality Service
Sales and Operations
Sharm ElShaikh 2025-10-23 2025-10-19 Planning & Integrating the 359
Business
The Customer Service &
Manama 2025-10-30 2025-10-19 Public Relations 469
Masterclass
Marrakesh 2025-10-23 2025-10-19 Sales & Marketing 351
Strategies
Key Account Management:
Khobar 2025-10-23 2025-10-19 Establishing Profitable 309
Customer Relationships
Managing Service Quality
Khobar 2025-10-23 2025-10-19 | and Customer Satisfaction | ;g
(Certified Customer
(Management Specialist
Marrakesh 2025-10-23 2025-10-19 Telesales Skills 766
Riyadh 2025-10-23 2025-10-19 Digital Marketing and | = g,
Branding
Washington 2025-10-24 2025-10-20 Call Handling Protocols 837
Berlin 2025-10-24 2025-10-20 Cross selling and Upselling || 836
Zurich 2025-10-24 2025-10-20 Certified Sales Professional | 482
Brussels 2025-10-24 2025-10-20 || Strategic Sales Planning i 4o,

and Territory Management
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Berlin 2025-10-24 2025-10-20 Advanced Customer 480
Service Management
Trabzon 2025-10-24 2025-10-20 | >ccial Media Marketing |- 5o
and Networking
Managing Service Quality
: and Customer Satisfaction
Singapore 2025-10-24 2025-10-20 (Certified Customer 478
(Management Specialist
Kuala Lumpur | 2025-10-24 2025-10-20 Certified Marketing 315
Professional
Istanbul 2025-10-24 2025-10-20 Power Selling 305
Istanbul 2025-10-24 2025-10-20 | Ky Accounts Management | g
& Client Development
Beijing 2025-10-24 2025-10-20 C“iflomer Focused 608
anagement
Singapore 2025-10-24 2025-10-20 | Lne Strateglg’nMarketmg 310
Implementing and
Milan 2025-10-24 2025-10-20 Managing a Customer 311
Complaints System
Cairo 2025-10-30 2025-10-26 Call Handling Protocols 837
Marketing Channels
Riyadh 2025-10-30 2025-10-26 Distribution Channel 460
Management
Sales and Operations
Doha 2025-10-30 2025-10-26 Planning & Integrating the | 359
Business
Jeddah 2025-10-30 2025-10-26 Power Selling 305
Developing &
Manama 2025-10-30 2025-10-26 Implementing Strategic 468
Marketing Plans
Sharm ElShaikh |  2025-10-30 2025-10-26 Sales & Marketing 351

Strategies
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Beirut

2025-10-30

2025-10-26

Beyond Customer
Service: Building
a Customer
Centric
Organisation

307

Manama

2025-10-30

2025-10-26

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Jeddah

2025-10-30

2025-10-26

Key Accounts Management
& Client Development

465

Riyadh

2025-10-30

2025-10-26

Quality Customer Service
for Supervisors and
Managers

102

Marrakesh

2025-11-06

2025-10-26

The Sales & Marketing
Management MBA

318

Amman

2025-10-30

2025-10-26

Certified Marketing
Professional

315

DUBAI

2025-10-30

2025-10-26

Implementing and
Managing a Customer
Complaints System

311

Kuwait

2025-10-30

2025-10-26

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Kuwait

2025-10-30

2025-10-26

The Strategic Marketing
Plan

310

Casablanca

2025-10-30

2025-10-26

Customer Service Mindset

458

Beirut

2025-11-06

2025-10-26

The Customer Service &
Public Relations
Masterclass

469

Khobar

2025-11-06

2025-10-26

The Customer Service &
Public Relations
Masterclass

469
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Negotiation in Sales and
: Customer Service:
Berlin 2025-10-31 2025-10-27 Achieving Win.Win 838
Outcomes
Milan 2025-10-31 2025-10-27 | [he Strateglc Marketing - 5,
Amsterdam 2025-10-31 2025-10-27 Customer Focused 608
Management
Zurich 2025-10-31 2025-10-27 || Strategic Sales Planning g,
and Territory Management
Brussels 2025-10-31 2025-10-27 Advanced Customer 480
Service Management
Achieving Excellence in
Singapore 2025-10-31 2025-10-27 Customer Service 470
Providing a Quality Service
Value Based Selling:
Kuala Lumpur 2025-10-31 2025-10-27 Overcoming Price 314
Objection
Istanbul 2025-10-31 2025-10-27 || Certified Customer Service | 5,
Professional
Market Analysis
Istanbul 2025-10-31 2025-10-27 Competitive Intelligence & | 462
Benchmarking
Berlin 2025-10-31 2025-10-27 Customer Service 479
Excellence
Trabzon 2025-10-31 2025-10-27 Certified Sales Professional| 482
Key Account Management:
Singapore 2025-10-31 2025-10-27 Establishing Profitable 309
Customer Relationships
Beijing 2025-10-31 2025-10-27 Social Media Marketing || 545
and Networking
Munich 2025-10-31 2025-10-27 Telesales Skills 766
Brussels 2025-10-31 2025-10-27 Digital Marketing and | g7
Branding
Doha 2025-11-06 2025-11-02 Call Handling Protocols 837
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Business

PATHWAYS
Market Analysis
Jeddah 2025-11-06 2025-11-02 Competitive Intelligence & | 462
Benchmarking
Jeddah 2025-11-06 2025-11-02 | Certified Customer Service | 5,
Professional
Key Account Management:
Kuwait 2025-11-06 2025-11-02 Establishing Profitable 309
Customer Relationships
Developing &
Beirut 2025-11-06 2025-11-02 Implementing Strategic 468
Marketing Plans
Sharm ElShaikh |  2025-11-13 2025-11-02 || [he Sales & Marketing | -5,
Management MBA
New Product Launch Using
Beirut 2025-11-06 2025-11-02 | Marketing Communication:| 5,
Proven Strategies and
Techniques
Manama 2025-11-06 2025-11-02 Power Selling 305
Manama 2025-11-06 2025-11-02 | Ky Accounts Management | ¢
& Client Development
Value Based Selling:
Amman 2025-11-06 2025-11-02 Overcoming Price 314
Objection
Marrakesh 2025-11-06 2025-11-02 Certified Marketing 315
Professional
Riyadh 2025-11-06 2025-11-02 Customer Service Mindset | 458
DUBAI 2025-11-06 2025-11.02 | [he Strateglc Marketing - 5,
Achieving Excellence in
Kuwait 2025-11-06 2025-11-02 Customer Service 470
Providing a Quality Service
Doha 2025-11-06 2025-11-02 Sales & Marketing 351
Strategies
Sales and Operations
Casablanca 2025-11-06 2025-11-02 Planning & Integrating the | 359
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Beirut 2025-11-06 2025-11-02 Telesales Skills 766
Negotiation in Sales and
. Customer Service:
Madrid 2025-11-07 2025-11-03 Achieving Win. Win 838
Outcomes
Beijing 2025-11-07 2025-11-03 Certified Sales Professional| 482
Beyond Customer Service:
Singapore 2025-11-07 2025-11-03 Building a Customer 307
Centric Organisation
Zurich 2025-11-07 2025-11-03 Advanced Customer 480
Service Management
Trabzon 2025-11-07 2025-11-03 | Strategic Sales Planning - g
and Territory Management
Brussels 2025-11-07 2025-11-03 Customer Service 479
Excellence
Implementing and
Kuala Lumpur 2025-11-07 2025-11-03 Managing a Customer 311
Complaints System
Quality Customer Service
Istanbul 2025-11-07 2025-11-03 for Supervisors and 102
Managers
Marketing Channels
Istanbul 2025-11-07 2025-11-03 Distribution Channel 460
Management
Managing Service Quality
Berlin 2025-11-07 2025-11-03 | and Customer Satistaction | ;4
(Certified Customer
(Management Specialist
Bangkok 2025-11-07 2025-11-03 Customer Focused 608
Management
Amsterdam 2025-11-07 2025-11-03 | Social Media Marketing | 54
and Networking
The Customer Service &
Singapore 2025-11-14 2025-11-03 Public Relations 469

Masterclass
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Jakarta 2025-11-07 2025-11-03 Digital Marketingand | g9
Branding
Sales and Operations
Riyadh 2025-11-13 2025-11-09 Planning & Integrating the 359
Business
Value Based Selling:
Marrakesh 2025-11-13 2025-11-09 Overcoming Price 314
Objection
Key Account Management:
DUBAI 2025-11-13 2025-11-09 Establishing Profitable 309
Customer Relationships
Casablanca 2025-11-13 2025-11-09 Sales & Marketing 351
Strategies
Beyond Customer Service:
Kuwait 2025-11-13 2025-11-09 Building a Customer 307
Centric Organisation
Quality Customer Service
Jeddah 2025-11-13 2025-11-09 for Supervisors and 102
Managers
Sharm ElShaikh |  2025-11-13 2025-11-09 Certified Marketing 315
Professional
Beirut 2025-11-13 2025-11-09 Power Selling 305
Beirut 2025-11-13 2025-11-09 | Ky Accounts Management | ¢
& Client Development
Marketing Channels
Jeddah 2025-11-13 2025-11-09 Distribution Channel 460
Management
Manama 2025-11-13 2025-11.09 | Certified Customer Service| 3.,
Professional
The Sales & Marketing
Doha 2025-11-20 2025-11-09 Management MBA 318
Market Analysis
Manama 2025-11-13 2025-11-09 Competitive Intelligence & | 462
Benchmarking
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Implementing and
Amman 2025-11-13 2025-11-09 Managing a Customer 311
Complaints System
Muscat 2025-11-13 2025-11-09 Customer Focused 608
Management
The Customer Service &
Kuwait 2025-11-20 2025-11-09 Public Relations 469
Masterclass
New York 2025-11-14 2025-11-10 Cross selling and Upselling| 836
Milan 2025-11-14 2025-11-10 Certified Sales Professional|| 482
Strategic Sales Planning
Beijing 2025-11-14 2025-11-10 and Territory Management 481
Trabzon 2025-11-14 2025-11-10 Advanced Customer 480
Service Management
Zurich 2025-11-14 2025-11-10 Customer Service 479
Excellence
Amsterdam 2025-11-14 2025-11-10 Certified Sales Professional| 482
Developing &
Singapore 2025-11-14 2025-11-10 Implementing Strategic 468
Marketing Plans
Managing Service Quality
and Customer Satisfaction
Brussels 2025-11-14 2025-11-10 o 478
(Certified Customer
(Management Specialist
Kuala Lumpur |  2025-11-14 2025-11-10 | 1he StrateggnMarkemg 310
Istanbul 2025-11-14 2025-11-10 Customer Service Mindset 458
Achieving Excellence in
Berlin 2025-11-14 2025-11-10 Customer Service 470
Providing a Quality Service
New Product Launch Using
Singapore 2025-11-14 2025-11-10 || Marketing Communication: | = g

Proven Strategies and
Techniques
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Bangkok

2025-11-14

2025-11-10

Social Media
Marketing and
Networking

565

Rome

2025-11-14

2025-11-10

Digital Marketing and
Branding

820

Jeddah

2025-11-20

2025-11-16

Call Handling Protocols

837

Doha

2025-11-20

2025-11-16

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Doha

2025-11-20

2025-11-16

Certified Marketing
Professional

315

Kuwait

2025-11-20

2025-11-16

Developing &
Implementing Strategic
Marketing Plans

468

DUBAI

2025-11-20

2025-11-16

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Marrakesh

2025-11-20

2025-11-16

Implementing and
Managing a Customer
Complaints System

311

Casablanca

2025-11-27

2025-11-16

The Sales & Marketing
Management MBA

318

Kuwait

2025-11-20

2025-11-16

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Riyadh

2025-11-20

2025-11-16

Sales & Marketing
Strategies

351

Sharm ElShaikh

2025-11-20

2025-11-16

Value Based Selling:
Overcoming Price
Objection

314

Beirut

2025-11-20

2025-11-16

Certified Customer Service
Professional

304
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Market Analysis
Beirut 2025-11-20 2025-11-16 Competitive Intelligence & | 462
Benchmarking
Quality Customer Service
Manama 2025-11-20 2025-11-16 for Supervisors and 102
Managers
Marketing Channels
Manama 2025-11-20 2025-11-16 Distribution Channel 460
Management
Amman 2025-11-20 2025-11-16 || | "© Strateglo Marketing - 31,
Jeddah 2025-11-20 2025-11-16 Customer Service Mindset 458
Muscat 2025-11-20 2025-11-16 || Soclal Media Marketing | 56,
and Networking
London 2025-11-21 2025-11-17 Call Handling Protocols 837
Milan 2025-11-21 2025-11-17 Sales & Marketing 351
Strategies
Milan 2025-11-21 2025-11-17 || Strategic Sales Planning | g9
and Territory Management
Singapore 2025-11-21 2025-11-17 Power Selling 305
Bangkok 2025-11-21 2025-11-17 Certified Sales Professional | 482
Beijing 2025-11-21 2025-11-17 Advanced Customer | g,
Service Management
: 11 11 Key Accounts Management
Singapore 2025-11-21 2025-11-17 & Client Development 465
Amsterdam 2025-11-21 2025-11-17 || Strategic Sales Planning | g,
and Territory Management
Trabzon 2025-11-21 2025-11-17 Customer Service 479
Excellence
Managing Service Quality
: and Customer Satisfaction
Zurich 2025-11-21 2025-11-17 o 478
(Certified Customer
(Management Specialist
Toronto 2025-11-21 2025-11-17 Customer Focused 608
Management
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Achieving Excellence in
Brussels 2025-11-21 2025-11-17 Customer Service _ 470
Providing a Quality Service
Key Account Management:
Kuala Lumpur 2025-11-21 2025-11-17 Establishing Profitable 309
Customer Relationships
Sales and Operations
Istanbul 2025-11-21 2025-11-17 Planning & Integrating the 359
Business
The Customer Service &
Berlin 2025-11-28 2025-11-17 Public Relations 469
Masterclass
Beyond Customer Service:
Milan 2025-11-21 2025-11-17 Building a Customer 307
Centric Organisation
Casablanca 2025-11-27 2025-11-23 Cross selling and Upselling || 836
Muscat 2025-11-27 2025-11-23 Certified Sales Professional | 482
Value Based Selling:
Doha 2025-11-27 2025-11-23 Overcoming Price 314
Objection
New Product Launch Using
DUBAI 2025-11-27 2025-11-23 | Marketing Communication:| - 5,
Proven Strategies and
Techniques
Casablanca 2025-11-27 2025-11-23 Certified Marketing 315
Professional
Kuwait 2025-11-27 2025-11-23 Power Selling 305
Kuwait 2025-11-27 2025-11-23 || ey Accounts Management | ¢
& Client Development
Implementing and
Sharm ElShaikh 2025-11-27 2025-11-23 Managing a Customer 311
Complaints System
Quality Customer Service
Beirut 2025-11-27 2025-11-23 for Supervisors and 102

Managers
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Marketing Channels
Beirut 2025-11-27 2025-11-23 Distribution Channel 460
Management
Marrakesh 2025-11-27 20251123 | 'pe Stratelglg:nMarketmg 310
Manama 2025-11-27 2025-11-23 Customer Service Mindset | 458
: The Sales & Marketing
Riyadh 2025-12-04 2025-11-23 Management MBA 318
Key Account Management:
Amman 2025-11-27 2025-11-23 Establishing Profitable 309
Customer Relationships
Sales and Operations
Jeddah 2025-11-27 2025-11-23 Planning & Integrating the | 359
Business
Implementing and
Khobar 2025-11-27 2025-11-23 Managing a Customer 311
Complaints System
Khobar 2025-11-27 2025-11-23 Sales & Marketing 351
Strategies
Khobar 2025-11-27 2025-11-23 Certified Sales Professional|| 482
DUBAI 2025-11-27 2025-11-23 Telesales Skills 766
Brussels 2025-11-28 2025-11-24 Cross selling and Upselling| 836
Singapore 2025-11-28 2025-11-24 Call Handling Protocols 837
Developing &
Berlin 2025-11-28 2025-11-24 Implementing Strategic 468
Marketing Plans
Istanbul 2025-11-28 2025-11-24 Sales & Marketing 351
Strategies
Beyond Customer Service:
Kuala Lumpur 2025-11-28 2025-11-24 Building a Customer 307
Centric Organisation
Bangkok 2025-11-28 2025-11-24 | Strategic Sales Planning | g,
and Territory Management
Singapore 2025-11-28 2025-11-24 | Certified Customer Service | 5,
Professional
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Amsterdam 2025-11-28 2025-11-24 Advanced Customer 480
Service Management
Beijing 2025-11-28 2025-11-24 Customer Service 479
Excellence
Managing Service Quality
Trabzon 2025-11-28 2025-11-24 || and Customer Satistaction | 7
(Certified Customer
(Management Specialist
Barcelona 2025-11-28 2025-11-24 Culs\f["mer Focused 608
anagement
Market Analysis
Singapore 2025-11-28 2025-11-24 Competitive Intelligence & | 462
Benchmarking
Achieving Excellence in
Zurich 2025-11-28 2025-11-24 Customer Service 470
Providing a Quality Service
Toronto 2025-11-28 2025-11-24 | SocialMedia Marketing ) 54
and Networking
The Customer Service &
Brussels 2025-12-05 2025-11-24 Public Relations 469
Masterclass
Brussels 2025-11-28 2025-11-24 Telesales Skills 766
Toronto 2025-11-28 2025-11-24 Digital Marketingand | g9
Branding
Tunisia 2025-12-04 2025-11-30 Call Handling Protocols 837
Jeddah 2025-12-04 2025-11-30 Sales & Marketing 351
trategies
Riyadh 2025-12-04 2025-11-30 Certified Marketing 315
Professional
Beyond Customer Service:
Amman 2025-12-04 2025-11-30 Building a Customer 307
Centric Organisation
Muscat 2025-12-04 2025-11-30 || Strategic Sales Planning | g,

and Territory Management
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Implementing and
Doha 2025-12-04 2025-11-30 Managing a Customer 311
Complaints System
DUBAI 2025-12-04 2025-11-30 Power Selling 305
Key Account Management:
Marrakesh 2025-12-04 2025-11-30 Establishing Profitable 309
Customer Relationships
Value Based Selling:
Casablanca 2025-12-04 2025-11-30 Overcoming Price 314
Objection
Kuwait 2025-12-04 2025-11-30 || Certified Customer Service| 5,
Professional
Market Analysis
Kuwait 2025-12-04 2025-11-30 Competitive Intelligence & || 462
Benchmarking
Sharm ElShaikh |  2025-12-04 2025-11-30 || [1e Strategio Marketing - 31,
Beirut 2025-12-04 2025-11-30 Customer Service Mindset | 458
Sales and Operations
Manama 2025-12-04 2025-11-30 Planning & Integrating the 359
Business
Jeddah 2025-12-04 2025-11-30 Telesales Skills 766
Negotiation in Sales and
Customer Service:
Barcelona 2025-12-05 2025-12-01 Achieving Win.Win 838
Outcomes
Bangkok 2025-12-05 2025-12-01 Cross selling and Upselling| 836
Milan 2025-12-05 2025-12-01 Power Selling 305
Value Based Selling:
Milan 2025-12-05 2025-12-01 Overcoming Price 314
Objection
Marketing Channels
Singapore 2025-12-05 2025-12-01 Distribution Channel 460
Management
Toronto 2025-12-05 2025-12-01 Certified Sales Professional| 482

Mobile | 96592223941 : Mobile | 0096522088566 : Phone : 0096522434848
info@pathwaysq8.com : Email | https://www.pathwaysq8.com/en/ : Web site

Kuwait | PO Box 20171 Safat - Post Code 13062 - Kuwait : P.0.BOX




Wir

PATHWAYS

Brussels

2025-12-05

2025-12-01

Developing &
Implementing Strategic
Marketing Plans

468

Amsterdam

2025-12-05

2025-12-01

Customer Service
Excellence

479

Istanbul

2025-12-12

2025-12-01

The Sales & Marketing
Management MBA

318

Kuala Lumpur

2025-12-05

2025-12-01

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Bangkok

2025-12-05

2025-12-01

Advanced Customer
Service Management

480

Singapore

2025-12-05

2025-12-01

Quality Customer Service
for Supervisors and
Managers

102

Berlin

2025-12-05

2025-12-01

Key Accounts Management
& Client Development

465

Barcelona

2025-12-05

2025-12-01

Social Media Marketing
and Networking

565

Trabzon

2025-12-05

2025-12-01

Achieving Excellence in
Customer Service _
Providing a Quality Service

470

Beijing

2025-12-05

2025-12-01

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

London

2025-12-05

2025-12-01

Customer Focused
Management

608

Zurich

2025-12-12

2025-12-01

The Customer Service &
Public Relations
Masterclass

469

Milan

2025-12-12

2025-12-01

The Customer Service &
Public Relations
Masterclass

469
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PATHWAYS

Doha

2025-12-11

2025-12-07

The Strategic
Marketing Plan

310

Cairo

2025-12-11

2025-12-07

Customer Focused
Management

608

Manama

2025-12-11

2025-12-07

Sales & Marketing
Strategies

351

Amman

2025-12-11

2025-12-07

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Muscat

2025-12-11

2025-12-07

Advanced Customer
Service Management

480

Riyadh

2025-12-11

2025-12-07

Value Based Selling:
Overcoming Price
Objection

314

Jeddah

2025-12-18

2025-12-07

The Sales & Marketing
Management MBA

318

DUBAI

2025-12-11

2025-12-07

Certified Customer Service
Professional

304

Marrakesh

2025-12-11

2025-12-07

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Casablanca

2025-12-11

2025-12-07

Implementing and
Managing a Customer
Complaints System

311

Kuwait

2025-12-11

2025-12-07

Quality Customer Service
for Supervisors and
Managers

102

Kuwait

2025-12-11

2025-12-07

Marketing Channels
Distribution Channel
Management

460

Sharm ElShaikh

2025-12-11

2025-12-07

Key Account Management:
Establishing Profitable
Customer Relationships

309
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Beirut

2025-12-11

2025-12-07

Sales and
Operations
Planning &

Integrating the

Business

309

Khobar

2025-12-11

2025-12-07

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Trabzon

2025-12-19

2025-12-08

The Customer Service &
Public Relations
Masterclass

469

Zurich

2025-12-12

2025-12-08

Developing &
Implementing Strategic
Marketing Plans

468

Toronto

2025-12-12

2025-12-08

Strategic Sales Planning
and Territory Management

481

Istanbul

2025-12-12

2025-12-08

Certified Marketing
Professional

315

Kuala Lumpur

2025-12-12

2025-12-08

Power Selling

305

Brussels

2025-12-12

2025-12-08

Key Accounts Management
& Client Development

465

Berlin

2025-12-12

2025-12-08

Market Analysis
Competitive Intelligence &
Benchmarking

462

Amsterdam

2025-12-12

2025-12-08

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Bangkok

2025-12-12

2025-12-08

Customer Service
Excellence

479

Singapore

2025-12-12

2025-12-08

Customer Service Mindset

458

Beijing

2025-12-12

2025-12-08

Achieving Excellence in
Customer Service
Providing a Quality Service

470
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Social Media
London 2025-12-12 2025-12-08 Marketing and 565
Networking
Barcelona 2025-12-12 2025-12-08 Certified Sales Professional| 482
Zurich 2025-12-12 2025-12-08 Telesales Skills 766
Negotiation in Sales and
Customer Service:
Marrakesh 2025-12-18 2025-12-14 Achieving Win. Win 838
Outcomes
Key Account Management:
Doha 2025-12-18 2025-12-14 Establishing Profitable 309
Customer Relationships
Beirut 2025-12-18 2025-12-14 Sales & Marketing 351
Strategies
Beyond Customer Service:
Sharm ElShaikh 2025-12-18 2025-12-14 Building a Customer 307
Centric Organisation
New Product Launch Using
Marrakesh 2025-12-18 2025-12-14 | Marketing Communication: | 5,
Proven Strategies and
Techniques
The Sales & Marketing
Manama 2025-12-25 2025-12-14 Management MBA 318
Amman 2025-12-18 2025-12-14 Power Selling 305
Cairo 2025-12-18 2025-12-14 || Social Media Marketing i 55
and Networking
Muscat 2025-12-18 2025-12-14 Customer Service 479
Excellence
Quality Customer Service
DUBAI 2025-12-18 2025-12-14 for Supervisors and 102
Managers
Jeddah 2025-12-18 2025-12-14 Cert;,ﬂed Marketing 315
rofessional
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Riyadh

2025-12-18

2025-12-14

Implementing and
Managing a
Customer
Complaints
System

311

Casablanca

2025-12-18

2025-12-14

The Strategic Marketing
Plan

310

Kuwait

2025-12-18

2025-12-14

Customer Service Mindset

458

Paris

2025-12-19

2025-12-15

Call Handling Protocols

837

Rome

2025-12-19

2025-12-15

Cross selling and Upselling

836

Amsterdam

2025-12-19

2025-12-15

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Singapore

2025-12-19

2025-12-15

Sales and Operations
Planning & Integrating the
Business

359

Toronto

2025-12-19

2025-12-15

Advanced Customer
Service Management

480

Trabzon

2025-12-19

2025-12-15

Developing &
Implementing Strategic
Marketing Plans

468

Zurich

2025-12-19

2025-12-15

Key Accounts Management
& Client Development

465

Istanbul

2025-12-19

2025-12-15

Value Based Selling:
Overcoming Price
Objection

314

Kuala Lumpur

2025-12-19

2025-12-15

Certified Customer Service
Professional

304

Brussels

2025-12-19

2025-12-15

Market Analysis
Competitive Intelligence &
Benchmarking

462

Berlin

2025-12-19

2025-12-15

Marketing Channels
Distribution Channel
Management

460
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Managing Service Quality
and Customer Satisfaction
Bangkok 2025-12-19 2025-12-15 (Certified Customer 478
(Management Specialist
Geneva 2025-12-19 2025-12-15 Customer Focused 608
Management
Barcelona 2025-12-19 2025-12-15 || Strategic Sales Planning | g9
and Territory Management
Achieving Excellence in
Amsterdam 2025-12-19 2025-12-15 Customer Service _ 470
Providing a Quality Service
The Customer Service &
Beijing 2025-12-26 2025-12-15 Public Relations 469
Masterclass
London 2025-12-19 2025-12-15 Certified Sales Professional | 482
Berlin 2025-12-19 2025-12-15 Telesales Skills 766
Marrakesh 2025-12-25 2025-12-21 Power Selling 305
Riyadh 2025-12-25 2025-12-21 | Lne Strateg;nMarketmg 310
Beyond Customer Service:
Doha 2025-12-25 2025-12-21 Building a Customer 307
Centric Organisation
. The Sales & Marketing
Beirut 2026-01-01 2025-12-21 Management MBA 318
New Product Launch Using
Sharm EIShaikh || 2025-12-25 2025-12-21 || Marketing Communication: | = 3¢
Proven Strategies and
Techniques
Value Based Selling:
Jeddah 2025-12-25 2025-12-21 Overcoming Price 314
Objection
Manama 2025-12-25 2025-12-21 Certified Marketing 315
Professional
Amman 2025-12-25 2025-12-21 | Certified Customer Service | - 5,

Professional
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PATHWAYS
Managing Service Quality
Muscat 2025-12-25 2025-12-21 | and Customer Satistaction | - ;4
(Certified Customer
(Management Specialist
Cairo 2025-12-25 2025-12-21 Certified Sales Professional| 482
Key Account Management:
Casablanca 2025-12-25 2025-12-21 Establishing Profitable 309
Customer Relationships
Sales and Operations
Kuwait 2025-12-25 2025-12-21 Planning & Integrating the 359
Business
Beijing 2025-12-26 2025-12-22 Cross selling and Upselling || 836
Istanbul 2025-12-26 2025-12-22 Call Handling Protocols 837
The Customer Service &
Amsterdam 2026-01-02 2025-12-22 Public Relations 469
Masterclass
Developing &
Beijing 2025-12-26 2025-12-22 Implementing Strategic 468
Marketing Plans
London 2025-12-26 2025-12-22 || Strategic Sales Planning | g9
and Territory Management
Barcelona 2025-12-26 2025-12-22 Advanced Customer 480
Service Management
Market Analysis
Zurich 2025-12-26 2025-12-22 Competitive Intelligence & | 462
Benchmarking
Toronto 2025-12-26 2025-12-22 Customer Service 479
Excellence
Implementing and
Istanbul 2025-12-26 2025-12-22 Managing a Customer 311
Complaints System
Quality Customer Service
Kuala Lumpur 2025-12-26 2025-12-22 for Supervisors and 102

Managers

Mobile | 96592223941 : Mobile | 0096522088566 : Phone : 0096522434848
info@pathwaysq8.com : Email | https://www.pathwaysq8.com/en/ : Web site
Kuwait | PO Box 20171 Safat - Post Code 13062 - Kuwait : P.0.BOX




Wir

PATHWAYS
Marketing Channels
Brussels 2025-12-26 2025-12-22 Distribution Channel 460
Management
Trabzon 2025-12-26 2025-12-22 | Key Accounts Management | g5
& Client Development
Vienna 2025-12-26 2025-12-22 Customer Focused 608
Management
Berlin 2025-12-26 2025-12-22 Customer Service Mindset 458
Achieving Excellence in
Bangkok 2025-12-26 2025-12-22 Customer Service 470
Providing a Quality Service
Geneva 2025-12-26 20251222 || Social Media Marketing |- 50
and Networking
Singapore 2025-12-26 2025-12-22 Sale; & Marketing 351
trategies
Marrakesh 2026-01-01 2025-12-28 Call Handling Protocols 837
Negotiation in Sales and
: Customer Service:
Riyadh 2026-01-01 2025-12-28 Achieving Win.Win 838
Outcomes
Cairo 2026-01-01 2025-12-28 Cross selling and Upselling| 836
Implementing and
Riyadh 2026-01-01 2025-12-28 Managing a Customer 311
Complaints System
New Product Launch Using
Marrakesh 2026-01-01 2025-12-28 | Marketing Communication: | 54
Proven Strategies and
Techniques
Beirut 2026-01-01 2025-12-28 Sales & Marketing 351
Strategies
Beyond Customer Service:
Sharm ElShaikh 2026-01-01 2025-12-28 Building a Customer 307
Centric Organisation
Manama 2026-01-08 2025-12-28 The Sales & Marketing || 54

Management MBA
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Amman 2026-01-01 2025-12-28 Power Selling 305
Muscat 2026-01-01 2025-12-28 Customer Service 479
Excellence
Jeddah 2026-01-01 2025-12-28 Certified Marketing 315
Professional
Cairo 2026-01-01 2025-12-28 || SocialMedia Marketing ) - 54
and Networking
Casablanca 2026-01-01 2025-12-28 || | 1© Strateglo Marketing - 31,
Key Account Management:
Doha 2026-01-01 2025-12-28 Establishing Profitable 309
Customer Relationships
Kuwait 2026-01-01 2025-12-28 Customer Service Mindset 458
Quality Customer Service
DUBAI 2026-01-01 2025-12-28 for Supervisors and 102
Managers
Manama 2026-01-01 2025-12-28 Digital Marketing and | g9
Branding
Washington 2026-01-02 2025-12-29 Cross selling and Upselling| 836
Marbella 2026-01-02 2025-12-29 Call Handling Protocols 837
Negotiation in Sales and
Customer Service:
Jakarta 2026-01-02 2025-12-29 Achieving Win.Win 838
Outcomes
Achieving Excellence in
Amsterdam 2026-01-02 2025-12-29 Customer Service 470
Providing a Quality Service
The Customer Service &
Beijing 2026-01-09 2025-12-29 Public Relations 469
Masterclass
London 2026-01-02 2025-12-29 Certified Sales Professional | 482
Sales and Operations
Singapore 2026-01-02 2025-12-29 Planning & Integrating the 359

Business
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Zurich

2026-01-02

2025-12-29

Key Accounts Management
& Client Development

465

Toronto

2026-01-02

2025-12-29

Advanced Customer
Service Management

480

Istanbul

2026-01-02

2025-12-29

Value Based Selling:
Overcoming Price
Objection

314

Kuala Lumpur

2026-01-02

2025-12-29

Certified Customer Service
Professional

304

Brussels

2026-01-02

2025-12-29

Market Analysis
Competitive Intelligence &
Benchmarking

462

Trabzon

2026-01-02

2025-12-29

Developing &
Implementing Strategic
Marketing Plans

468

Barcelona

2026-01-02

2025-12-29

Strategic Sales Planning
and Territory Management

481

Berlin

2026-01-02

2025-12-29

Marketing Channels
Distribution Channel
Management

460

Bangkok

2026-01-02

2025-12-29

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Geneva

2026-01-02

2025-12-29

Customer Focused
Management

608

Milan

2026-01-02

2025-12-29

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Barcelona

2026-01-02

2025-12-29

Digital Marketing and
Branding

820

Riyadh

2026-01-08

2026-01-04

The Strategic Marketing
Plan

310
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Kuwait

2026-01-08

2026-01-04

Sales and
Operations
Planning &

Integrating the

Business

3509

Casablanca

2026-01-08

2026-01-04

Key Account Management:
Establishing Profitable
Customer Relationships

309

Beirut

2026-01-15

2026-01-04

The Sales & Marketing
Management MBA

318

Sharm ElShaikh

2026-01-08

2026-01-04

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Cairo

2026-01-08

2026-01-04

Certified Sales Professional

482

Manama

2026-01-08

2026-01-04

Certified Marketing
Professional

315

Amman

2026-01-08

2026-01-04

Certified Customer Service
Professional

304

Muscat

2026-01-08

2026-01-04

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Doha

2026-01-08

2026-01-04

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Jeddah

2026-01-08

2026-01-04

Value Based Selling:
Overcoming Price
Objection

314

Marrakesh

2026-01-08

2026-01-04

Power Selling

305

Khobar

2026-01-08

2026-01-04

Power Selling

305

Khobar

2026-01-08

2026-01-04

Customer Service
Excellence

479

London

2026-01-09

2026-01-05

Strategic Sales Planning
and Territory Management

481
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PATHWAYS
The Customer Service &
Amsterdam 2026-01-16 2026-01-05 Public Relations 469
Masterclass

Developing &

Beijing 2026-01-09 2026-01-05 Implementing Strategic 468
Marketing Plans
Barcelona 2026-01-09 2026-01-05 Advanced Customer 480
Service Management
Market Analysis

Zurich 2026-01-09 2026-01-05 Competitive Intelligence & || 462

Benchmarking
Zurich 2026-01-09 2026-01-05 Call Handling Protocols 837
Toronto 2026-01-09 2026-01-05 Customer Service 479

Excellence
Implementing and
Istanbul 2026-01-09 2026-01-05 Managing a Customer 311
Complaints System
Marketing Channels

Brussels 2026-01-09 2026-01-05 Distribution Channel 460

Management
Vienna 2026-01-09 2026-01-05 Customer Focused 608

Management
Berlin 2026-01-09 2026-01-05 Customer Service Mindset 458
Trabzon 2026-01-09 2026-01-05 | ey Accounts Management

& Client Development
Achieving Excellence in
Bangkok 2026-01-09 2026-01-05 Customer Service 470
Providing a Quality Service
Singapore 2026-01-09 2026-01-05 Sale; & Marketing 351
trategies
Quality Customer Service
Kuala Lumpur 2026-01-09 2026-01-05 for Supervisors and 102
Managers

Geneva 2026-01-09 2026-01-05 || Soclal Media Marketing | 54

and Networking
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PATHWAYS
London 2026-01-09 2026-01-05 Telesales Skills 766
New Product Launch Using
Doha 2026-01-15 2026-01-11 | Marketing Communication: | - 5,
Proven Strategies and
Techniques
Kuwait 2026-01-15 2026-01-11 Sales & Marketing 351
Strategies
Beyond Customer Service:
Casablanca 2026-01-15 2026-01-11 Building a Customer 307
Centric Organisation
Cairo 2026-01-15 2026-01-11 || Strategic Sales Planning | g
and Territory Management
Manama 2026-01-15 2026-01-11 Call Handling Protocols 837
Marrakesh 2026-01-15 2026-01-11 | Certified Customer Service | 5,
Professional
Beirut 2026-01-15 2026-01-11 Certified Marketing 315
Professional
Sharm ElShaikh 2026-01-15 2026-01-11 Power Selling 305
Value Based Selling:
Manama 2026-01-15 2026-01-11 Overcoming Price 314
Objection
Key Account Management:
Riyadh 2026-01-15 2026-01-11 Establishing Profitable 309
Customer Relationships
Implementing and
Jeddah 2026-01-15 2026-01-11 Managing a Customer 311
Complaints System
Achieving Excellence in
Muscat 2026-01-15 2026-01-11 Customer Service _ 470
Providing a Quality Service
Quality Customer Service
Amman 2026-01-15 20260-01-11 for Supervisors and 102
Managers
Casablanca 2026-01-15 2026-01-11 Digital Marketing and | g9
Branding
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. The Sales & Marketing
Singapore 2026-01-23 2026-01-12 Management MBA 318
Market Analysis
Trabzon 2026-01-16 2026-01-12 Competitive Intelligence & || 462
Benchmarking
The Customer Service &
Bangkok 2026-01-23 2026-01-12 Public Relations 469
Masterclass
Sales and Operations
Berlin 2026-01-16 2026-01-12 Planning & Integrating the | 359
Business
Geneva 2026-01-16 2026-01-12 Certified Sales Professional| 482
Barcelona 2026-01-16 2026-01-12 Customer Service 479
Excellence
01, . Key Accounts Management
Beijing 2026-01-16 2026-01-12 & Client Development 465
London 2026-01-16 2026-01-12 Advanced Customer 480
Service Management
Jakarta 2026-01-16 2026-01-12 Cross selling and Upselling| 836
Negotiation in Sales and
Customer Service:
Beijing 2026-01-16 2026-01-12 Achieving Win.Win 838
Outcomes
Developing &
Amsterdam 2026-01-16 2026-01-12 Implementing Strategic 468
Marketing Plans
Marketing Channels
Zurich 2026-01-16 2026-01-12 Distribution Channel 460
Management
Managing Service Quality
Toronto 2026-01-16 2026-01-12 || and Customer Satisfaction | 7g
(Certified Customer
(Management Specialist
Munich 2026-01-16 2026-01-12 Customer Focused 608

Management

Mobile | 96592223941 : Mobile | 0096522088566 : Phone : 0096522434848
info@pathwaysq8.com : Email | https://www.pathwaysq8.com/en/ : Web site

Kuwait | PO Box 20171 Safat - Post Code 13062 - Kuwait : P.0.BOX




Wir

PATHWAYS
Istanbul 2026-01-16 2026-01-12 | e Strateglacharketmg 310
Brussels 2026-01-16 2026-01-12 Customer Service Mindset 458
Vienna 2026-01-16 2026-01-12 Social Media Marketing || 5o
and Networking
Bangkok 2026-01-16 2026-01-12 Telesales Skills 766
Kuala Lumpur 2026-01-16 2026-01-12 Telesales Skills 766
Geneva 2026-01-16 2026-01-12 Digital Marketing and 820
Branding
Negotiation in Sales and
. Customer Service:
Cairo 2026-01-22 2026-01-18 Achieving Win. Win 838
Outcomes
The Customer Service &
Muscat 2026-01-29 2026-01-18 Public Relations 469
Masterclass
Cairo 2026-01-22 2026-01-18 Advanced Customer 480
Service Management
: The Sales & Marketing
Kuwait 2026-01-29 2026-01-18 Management MBA 318
New Product Launch Using
Casablanca 2026-01-22 2026-01-1 | Marketing Communication: | = 5
Proven Strategies and
Techniques
Jeddah 2026-01-22 2026-01-18 | 1he Strateganarketmg 310
Beyond Customer Service:
Riyadh 2026-01-22 2026-01-18 Building a Customer 307
Centric Organisation
Value Based Selling:
Beirut 2026-01-22 2026-01-18 Overcoming Price 314
Objection
Sharm ElShaikh |  2026-01-22 2026-01-1g | Certified Customer Service | = 5,

Professional
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PATHWAYS

Manama

2026-01-22

2026-01-18

Implementing and
Managing a Customer
Complaints System

311

Marrakesh

2026-01-22

2026-01-18

Quality Customer Service
for Supervisors and
Managers

102

Doha

2026-01-22

2026-01-18

Power Selling

305

Milan

2026-01-23

2026-01-19

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Singapore

2026-01-23

2026-01-19

Certified Marketing
Professional

315

Brussels

2026-01-23

2026-01-19

Sales and Operations
Planning & Integrating the
Business

359

Istanbul

2026-01-23

2026-01-19

Key Account Management:
Establishing Profitable
Customer Relationships

309

Vienna

2026-01-23

2026-01-19

Certified Sales Professional

482

Berlin

2026-01-23

2026-01-19

Sales & Marketing
Strategies

351

Geneva

2026-01-23

2026-01-19

Strategic Sales Planning
and Territory Management

481

Bangkok

2026-01-23

2026-01-19

Developing &
Implementing Strategic
Marketing Plans

468

Barcelona

2026-01-23

2026-01-19

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Trabzon

2026-01-23

2026-01-19

Marketing Channels
Distribution Channel
Management

460
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PATHWAYS
Market Analysis
Beijing 2026-01-23 2026-01-19 Competitive 462
Intelligence &
Benchmarking
London 2026-01-23 2026-01-19 Customer Service 479
Excellence
Barcelona 2026-01-23 2026-01-19 Cross selling and Upselling|| 836
Prague 2026-01-23 2026-01-19 Cuizomer Focused 608
anagement
Zurich 2026-01-23 2026-01-19 Customer Service Mindset 458
Amsterdam 2026-01-23 2026-01-19 || K€Y Accounts Management i 5
& Client Development
Achieving Excellence in
Toronto 2026-01-23 2026-01-19 Customer Service _ 470
Providing a Quality Service
Munich 2026-01-23 2026-01-19 || Soclal Media Marketing | 56
and Networking
Milan 2026-01-23 2026-01-19 Certified Sales Professional | 482
Munich 2026-01-23 2026-01-19 Digital Marketing and | g5,
Branding
New Product Launch Using
Riyadh 2026-01-29 2026-01-25 || Marketing Communication: || = 5
Proven Strategies and
Techniques
Key Account Management:
Jeddah 2026-01-29 2026-01-25 Establishing Profitable 309
Customer Relationships
Cairo 2026-01-29 2026-01-25 Customer Service 479
Excellence
Doha 2026-01-29 2026-01-25 | Certified Customer Service| 5,
Professional
Developing &
Muscat 2026-01-29 2026-01-25 Implementing Strategic 468
Marketing Plans
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PATHWAYS
Kuwait 2026-01-29 2026-01-25 Certified Marketing 315
Professional
Casablanca 2026-01-29 2026-01-25 Power Selling 305
Implementing and
Beirut 2026-01-29 2026-01-25 Managing a Customer 311
Complaints System
Manama 2026-01-29 2026-0125 | Mo Strateglc Marketing -5
Quality Customer Service
Sharm ElIShaikh 2026-01-29 2026-01-25 for Supervisors and 102
Managers
Negotiation in Sales and
Customer Service:
Trabzon 2026-01-30 2026-01-26 Achieving Win.Win 838
Outcomes
Market Analysis
Amsterdam 2026-01-30 2026-01-26 Competitive Intelligence & 462
Benchmarking
The Customer Service &
Toronto 2026-02-06 2026-01-26 Public Relations 469
Masterclass
Sales and Operations
Zurich 2026-01-30 2026-01-26 Planning & Integrating the | 359
Business
Munich 2026-01-30 2026-01-26 Certified Sales Professional | 482
Istanbul 2026-01-30 2026-01-26 Cross selling and Upselling || 836
Brussels 2026-01-30 2026-01-26 Sales & Marketing 351
Strategies
Beyond Customer Service:
Istanbul 2026-01-30 2026-01-26 Building a Customer 307
Centric Organisation
Value Based Selling:
Singapore 2026-01-30 2026-01-26 Overcoming Price 314
Objection
Vienna 2026-01-30 2026-01-26 || Strategic Sales Planning g,
and Territory Management
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PATHWAYS
. The Sales & Marketing
Berlin 2026-02-06 2026-01-26 Management MBA 318
) Key Accounts Management
Bangkok 2026-01-30 2026-01-26 & Client Development 465
Geneva 2026-01-30 2026-01-26 Advanced Customer 480
Service Management
Trabzon 2026-01-30 2026-01-26 Customer Service Mindset 458
Marketing Channels
Beijing 2026-01-30 2026-01-26 Distribution Channel 460
Management
Managing Service Quality
London 2026-01-30 20260126 | 2nd Customer Satisfaction | =g
(Certified Customer
(Management Specialist
Rome 2026-01-30 2026-01-26 Customer Focused 608
Management
Achieving Excellence in
Barcelona 2026-01-30 2026-01-26 Customer Service 470
Providing a Quality Service
Prague 2026-01-30 2026-01-26 | >ocial Media Marketing | 550
and Networking
Brussels 2026-01-30 2026-01-26 Call Handling Protocols 837
Milan 2026-01-30 2026-01-26 Certified Marketing 315
Professional
New Product Launch Using
Milan 2026-01-30 2026-01-26 | Marketing Communication: | 544
Proven Strategies and
Techniques
Key Account Management:
Manama 2026-02-05 2026-02-01 Establishing Profitable 309
Customer Relationships
Riyadh 2026-02-05 2026-02-01 Power Selling 305
Tunisia 2026-02-05 2026-02-01 Cross selling and Upselling| 836
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PATHWAYS

Jeddah

2026-02-05

2026-02-01

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Jeddah

2026-02-05

2026-02-01

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Muscat

2026-02-05

2026-02-01

Key Accounts Management
& Client Development

465

Kuwait

2026-02-05

2026-02-01

Value Based Selling:
Overcoming Price
Objection

314

Casablanca

2026-02-05

2026-02-01

Certified Customer Service
Professional

304

Cairo

2026-02-05

2026-02-01

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Beirut

2026-02-05

2026-02-01

The Strategic Marketing
Plan

310

Doha

2026-02-05

2026-02-01

Quality Customer Service
for Supervisors and
Managers

102

Khobar

2026-02-05

2026-02-01

Quality Customer Service
for Supervisors and
Managers

102

Khobar

2026-02-05

2026-02-01

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Singapore

2026-02-06

2026-02-02

Implementing and
Managing a Customer
Complaints System

311

Prague

2026-02-06

2026-02-02

Certified Sales Professional

482

Geneva

2026-02-06

2026-02-02

Cross selling and Upselling

836
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PATHWAYS
Sales &
Zurich 2026-02-06 2026-02-02 Marketing 351
Strategies
Munich 2026-02-06 2026-02-02 || Strategic Sales Planning | g9
and Territory Management
The Sales & Marketing
Brussels 2026-02-13 2026-02-02 Management MBA 318
New Product Launch Using
Istanbul 2026-02-06 2026-02-02 || Marketing Communication: | - 54
Proven Strategies and
Techniques
Developing &
Toronto 2026-02-06 2026-02-02 Implementing Strategic 468
Marketing Plans
The Customer Service &
Barcelona 2026-02-13 2026-02-02 Public Relations 469
Masterclass
Berlin 2026-02-06 2026-02-02 Certified Marketing 315
Professional
Vienna 2026-02-06 2026-02-02 Advanced Customer 480
Service Management
Marketing Channels
Amsterdam 2026-02-06 2026-02-02 Distribution Channel 460
Management
Market Analysis
Bangkok 2026-02-06 2026-02-02 Competitive Intelligence & | 462
Benchmarking
Geneva 2026-02-06 2026-02-02 Customer Service 479
Excellence
Jakarta 2026-02-06 2026-02-02 Culs\flomer Focused 608
anagement
Sales and Operations
Trabzon 2026-02-06 2026-02-02 Planning & Integrating the | 359
Business
Beijing 2026-02-06 2026-02-02 Customer Service Mindset 458
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PATHWAYS

London

2026-02-06

2026-02-02

Achieving Excellence in
Customer Service
Providing a Quality Service

470

Rome

2026-02-06

2026-02-02

Social Media Marketing
and Networking

565

Beirut

2026-02-12

2026-02-08

Key Account Management:
Establishing Profitable
Customer Relationships

309

Manama

2026-02-12

2026-02-08

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Jeddah

2026-02-12

2026-02-08

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Cairo

2026-02-12

2026-02-08

Achieving Excellence in
Customer Service
Providing a Quality Service

470

Muscat

2026-02-12

2026-02-08

Market Analysis
Competitive Intelligence &
Benchmarking

462

Kuwait

2026-02-12

2026-02-08

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Kuwait

2026-02-12

2026-02-08

Implementing and
Managing a Customer
Complaints System

311

Riyadh

2026-02-12

2026-02-08

Certified Customer Service
Professional

304

Tunisia

2026-02-12

2026-02-08

Customer Focused
Management

608

Casablanca

2026-02-12

2026-02-08

Quality Customer Service
for Supervisors and
Managers

102
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Sales and Operations
Khobar 2026-02-12 2026-02-08 Planning & Integrating the || 359
Business
Jeddah 2026-02-12 2026-02-08 Digital Marketing and | g,
Branding
Singapore 2026-02-13 2026-02-09 || 10e Strateglg’nMarketmg 310
The Customer Service &
London 2026-02-20 2026-02-09 Public Relations 469
Masterclass
Sales and Operations
Beijing 2026-02-13 2026-02-09 Planning & Integrating the 359
Business
Rome 2026-02-13 2026-02-09 Certified Sales Professional | 482
Prague 2026-02-13 2026-02-09 || Strategic Sales Planning - q,
and Territory Management
: The Sales & Marketing
Zurich 2026-02-20 2026-02-09 Management MBA 318
Munich 2026-02-13 2026-02-09 Cross selling and Upselling| 836
Brussels 2026-02-13 2026-02-09 Certified Marketing 315
Professional
Istanbul 2026-02-13 2026-02-09 Power Selling 305
Toronto 2026-02-13 2026-02-09 | Key Accounts Management | g
& Client Development
Munich 2026-02-13 2026-02-09 Advanced Customer 480
Service Management
Amsterdam 2026-02-13 2026-02-09 Customer Service Mindset 458
Developing &
Barcelona 2026-02-13 2026-02-09 Implementing Strategic 468
Marketing Plans
Value Based Selling:
Berlin 2026-02-13 2026-02-09 Overcoming Price 314
Objection
Vienna 2026-02-13 2026-02-09 Customer Service 479
Excellence
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PATHWAYS

Rome

2026-02-13

2026-02-09

Call Handling Protocols

837

Trabzon

2026-02-13

2026-02-09

Sales & Marketing
Strategies

351

Bangkok

2026-02-13

2026-02-09

Marketing Channels
Distribution Channel
Management

460

Geneva

2026-02-13

2026-02-09

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Jakarta

2026-02-13

2026-02-09

Social Media Marketing
and Networking

565

Marbella

2026-02-13

2026-02-09

Telesales Skills

766

Madrid

2026-02-13

2026-02-09

Digital Marketing and
Branding

820

Beirut

2026-02-19

2026-02-15

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Manama

2026-02-19

2026-02-15

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Cairo

2026-02-26

2026-02-15

The Customer Service &
Public Relations
Masterclass

469

Riyadh

2026-02-19

2026-02-15

Quality Customer Service
for Supervisors and
Managers

102

Khobar

2026-02-19

2026-02-15

Cross selling and Upselling

836

Amman

2026-02-19

2026-02-15

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Muscat

2026-02-19

2026-02-15

Marketing Channels
Distribution Channel
Management

460
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PATHWAYS
Kuwait 2026-02-19 2026-02-15 | [he Strategle Marketing - 5
Tunisia 2026-02-19 2026-02-15 || SoclalMedia Marketing | 56
and Networking
Jeddah 2026-02-19 2026-02-15 Power Selling 305
Jakarta 2026-02-20 2026-02-16 Certified Sales Professional | 482
Beijing 2026-02-20 2026-02-16 Sale; & Marketing 351
trategies
Rome 2026-02-20 2026-02-16 || Strategic Sales Planning g,
and Territory Management
Developing &
London 2026-02-20 2026-02-16 Implementing Strategic 468
Marketing Plans
Vienna 2026-02-20 2026-02-16 Cross selling and Upselling| 836
Zurich 2026-02-20 2026-02-16 Certified Marketing 315
Professional
The Sales & Marketing
Trabzon 2026-02-27 2026-02-16 Management MBA 318
Prague 2026-02-20 2026-02-16 Advanced Customer 480
Service Management
Value Based Selling:
Brussels 2026-02-20 2026-02-16 Overcoming Price 314
Objection
Istanbul 2026-02-20 2026-02-16 | Certified Customer Service | - 5,
Professional
Market Analysis
Toronto 2026-02-20 2026-02-16 Competitive Intelligence & 462
Benchmarking
Barcelona 2026-02-20 2026-02-16 | K€Y Accounts Management | g
& Client Development
Munich 2026-02-20 2026-02-16 Customer Service 479
Excellence
Implementing and
Berlin 2026-02-20 2026-02-16 Managing a Customer 311

Complaints System
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PATHWAYS
Managing Service Quality
Vienna 2026-02-20 2026-02-16 || and Customer Satistaction | ;g
(Certified Customer
(Management Specialist
Key Account Management:
Singapore 2026-02-20 2026-02-16 Establishing Profitable 309
Customer Relationships
Marbella 2026-02-20 2026-02-16 Customer Focused 608
Management
Vienna 2026-02-20 2026-02-16 Call Handling Protocols 837
Sales and Operations
Amsterdam 2026-02-20 2026-02-16 Planning & Integrating the | 359
Business
Bangkok 2026-02-20 2026-02-16 Customer Service Mindset | 458
Achieving Excellence in
Geneva 2026-02-20 2026-02-16 Customer Service _ 470
Providing a Quality Service
: The Sales & Marketing
Milan 2026-02-27 2026-02-16 Management MBA 318
The Customer Service &
Milan 2026-02-27 2026-02-16 Public Relations 469
Masterclass
Key Account Management:
Kuwait 2026-02-26 2026-02-22 Establishing Profitable 309
Customer Relationships
Tunisia 2026-02-26 2026-02-22 Certified Sales Professional|| 482
Developing &
Cairo 2026-02-26 2026-02-22 Implementing Strategic 468
Marketing Plans
New Product Launch Using
Beirut 2026-02-26 2026-02-22 || Marketing Communication: | - 54
Proven Strategies and
Techniques
Manama 2026-02-26 2026-02-22 Power Selling 305
Jeddah 2026-02-26 2026-02:22 | Certfied Gustomer Service | - 34,
rofessional
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PATHWAYS
Muscat 2026-02-26 2026-02-22 Customer Service Mindset 458
Negotiation in Sales and
Customer Service:
Manama 2026-02-26 2026-02-22 Achieving Win.Win 838
Outcomes
Market Analysis
Khobar 2026-02-26 2026-02-22 Competitive Intelligence & | 462
Benchmarking
Khobar 2026-02-26 20260222 | Strategic Sales Planning | g9
and Territory Management
Muscat 2026-02-26 2026-02-22 Telesales Skills 766
Beyond Customer Service:
Singapore 2026-02-27 2026-02-23 Building a Customer 307
Centric Organisation
Sales and Operations
Bangkok 2026-02-27 2026-02-23 Planning & Integrating the 359
Business
The Customer Service &
Geneva 2026-03-06 2026-02-23 Public Relations 469
Masterclass
Paris 2026-02-27 2026-02-23 Customer Focused 608
Management
Jakarta 2026-02-27 2026-02-23 || Strategic Sales Planning 4,
and Territory Management
Beijing 2026-02-27 2026-02-23 Call Handling Protocols 837
The Sales & Marketing
Beijing 2026-03-06 2026-02-23 Management MBA 318
Negotiation in Sales and
Customer Service:
New York 2026-02-27 2026-02-23 Achieving Win.Win 838
Outcomes
London 2026-02-27 2026-02-23 | Key Accounts Management | g
& Client Development
Rome 2026-02-27 2026-02-23 Advanced Customer 480

Service Management
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PATHWAYS
Value Based Selling:
Zurich 2026-02-27 2026-02-23 Overcoming Price 314
Objection
Prague 2026-02-27 2026-02-23 Customer Service 479
Excellence
Amsterdam 2026-02-27 2026-02-23 Sales & Marketing 351
Strategies
Implementing and
Brussels 2026-02-27 2026-02-23 Managing a Customer 311
Complaints System
Market Analysis
Barcelona 2026-02-27 2026-02-23 Competitive Intelligence & || 462
Benchmarking
Marketing Channels
Toronto 2026-02-27 2026-02-23 Distribution Channel 460
Management
Managing Service Quality
Munich 2026-02-27 2026-02-23 | and Customer Satistaction | ;g
(Certified Customer
(Management Specialist
Berlin 2026-02-27 2026-02:23 | Mo Strateglc Marketing -5,
Achieving Excellence in
Vienna 2026-02-27 2026-02-23 Customer Service 470
Providing a Quality Service
Quality Customer Service
Istanbul 2026-02-27 2026-02-23 for Supervisors and 102
Managers
Marbella 2026-02-27 2026-0223 | Social Media Marketing | 54
and Networking
Trabzon 2026-02-27 2026-02-23 Certified Marketing 315
Professional
Trabzon 2026-02-27 2026-02-23 Telesales Skills 766
Milan 2026-02-27 2026-02-23 Certified Marketing 315
Professional
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PATHWAYS
Paris 2026-02-27 2026-02-23 Digital Marketing and || g9
Branding
Kuwait 2026-03-05 2026-03-01 Call Handling Protocols 837
Sales and Operations
Muscat 2026-03-05 2026-03-01 Planning & Integrating the | 359
Business
Beyond Customer Service:
Kuwait 2026-03-05 2026-03-01 Building a Customer 307
Centric Organisation
Tunisia 2026-03-05 2026-03-01 | Strategic Sales Planning | g,
and Territory Management
Quality Customer Service
Jeddah 2026-03-05 2026-03-01 for Supervisors and 102
Managers
Beirut 2026-03-05 2026-03-01 Power Selling 305
Manama 2026-03-05 2026-03-01 || Certified Customer Service| 5,
Professional
Cairo 2026-03-05 2026-03-01 || "6y Accounts Management | ¢
& Client Development
The Sales & Marketing
Amsterdam 2026-03-13 2026-03-02 Management MBA 318
The Customer Service &
Vienna 2026-03-13 2026-03-02 Public Relations 469
Masterclass
Key Account Management:
Berlin 2026-03-06 2026-03-02 Establishing Profitable 309
Customer Relationships
Marbella 2026-03-06 2026-03-02 Certified Sales Professional|| 482
Bangkok 2026-03-06 2026-03-02 Sales & Marketing 351
trategies
New Product Launch Using
Singapore 2026-03-06 2026-03-02 || Marketing Communication: || = 5

Proven Strategies and
Techniques
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PATHWAYS
Marketing Channels
Barcelona 2026-03-06 2026-03-02 Distribution Channel 460
Management
Developing &
Geneva 2026-03-06 2026-03-02 Implementing Strategic 468
Marketing Plans
London 2026-03-06 2026-03-02 Cross selling and Upselling| 836
Beijing 2026-03-06 2026-03-02 Certified Marketing 315
Professional
Kuala Lumpur 2026-03-06 2026-03-02 Call Handling Protocols 837
Jakarta 2026-03-06 2026-03-02 Advanced Customer 480
Service Management
Market Analysis
London 2026-03-06 2026-03-02 Competitive Intelligence & | 462
Benchmarking
Paris 2026-03-06 2026-03-02 || Soclal Media Marketing | 54
and Networking
Rome 2026-03-06 2026-03-02 Customer Service 479
Excellence
Implementing and
Zurich 2026-03-06 2026-03-02 Managing a Customer 311
Complaints System
Value Based Selling:
Trabzon 2026-03-06 2026-03-02 Overcoming Price 314
Objection
Managing Service Quality
and Customer Satisfaction
Prague 2026-03-06 2026-03-02 (Certified Customer 478
(Management Specialist
Madrid 2026-03-06 2026-03-02 Customer Focused 608
Management
Brussels 2026-03-06 2026-03-02 | Mo Strateglc Marketing - 5
Toronto 2026-03-06 2026-03-02 Customer Service Mindset 458
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PATHWAYS
Achieving Excellence in
Munich 2026-03-06 2026-03-02 Customer Service 470
Providing a Quality Service
Vienna 2026-03-06 2026-03-02 Telesales Skills 766
Milan 2026-03-06 2026-03-02 || Certified Customer Service | 5,
Professional
Muscat 2026-03-12 2026-03-08 Sales & Marketing 351
Strategies
Manama 2026-03-12 2026-03-08 Cross selling and Upselling| 836
New Product Launch Using
Kuwait 2026-03-12 2026-03-08 || Marketing Communication: | - 54
Proven Strategies and
Techniques
Market Analysis
Cairo 2026-03-12 2026-03-08 Competitive Intelligence & | 462
Benchmarking
Tunisia 2026-03-12 2026-03-08 Advanced Customer || 4,
Service Management
Beirut 2026-03-12 2026-03-08 || Certified Customer Service| 5,
Professional
DUBAI 2026-03-12 2026-03-08 Customer Focused 608
Management
Quality Customer Service
Manama 2026-03-12 2026-03-08 for Supervisors and 102
Managers
Sales and Operations
Toronto 2026-03-13 2026-03-09 Planning & Integrating the | 359
Business
Singapore 2026-03-13 2026-03-09 Power Selling 305
The Customer Service &
Munich 2026-03-20 2026-03-09 Public Relations 469
Masterclass
Key Account Management:
Brussels 2026-03-13 2026-03-09 Establishing Profitable 309

Customer Relationships
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Wir

PATHWAYS
Beyond Customer Service:
Berlin 2026-03-13 2026-03-09 Building a Customer 307
Centric Organisation
Marbella 2026-03-13 2026-03-09 | Strategic Sales Planning | g,
and Territory Management
The Sales & Marketing
Bangkok 2026-03-20 2026-03-09 Management MBA 318
Developing &
Vienna 2026-03-13 2026-03-09 Implementing Strategic 468
Marketing Plans
Barcelona 2026-03-13 2026-03-09 Customer Service Mindset 458
Geneva 2026-03-13 2026-03-09 | K€Y Accounts Management | 5o
& Client Development
Value Based Selling:
Beijing 2026-03-13 2026-03-09 Overcoming Price 314
Objection
Jakarta 2026-03-13 2026-03-09 Customer Service 479
xcellence
Paris 2026-03-13 2026-03-09 Certified Sales Professional | 482
Marketing Channels
London 2026-03-13 2026-03-09 Distribution Channel 460
Management
Implementing and
Trabzon 2026-03-13 2026-03-09 Managing a Customer 311
Complaints System
Managing Service Quality
Rome 2026-03-13 2026-03-09 | and Customer Satisfaction | ;g
(Certified Customer
(Management Specialist
Zurich 2026-03-13 2026-03-09 | "o Strateglc Marketing - 5,
Achieving Excellence in
Prague 2026-03-13 2026-03-09 Customer Service _ 470
Providing a Quality Service
Madrid 2026-03-13 2026-03-09 | SccialMedia Marketing | = 55
and Networking
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Wir

PATHWAYS
Amsterdam 2026-03-13 2026-03-09 Certified Marketing 315
Professional
Negotiation in Sales and
Customer Service:
Marbella 2026-03-13 2026-03-09 Achieving Win.Win 838
Outcomes
Milan 2026-03-13 2026-03-00 | 1Pe StrategﬁnMarketmg 310
Sales and Operations
Milan 2026-03-13 2026-03-09 Planning & Integrating the 359
Business
The Sales & Marketing
Muscat 2026-03-26 2026-03-15 Management MBA 318
Marketing Channels
Cairo 2026-03-19 2026-03-15 Distribution Channel 460
Management
Kuwait 2026-03-19 2026-03-15 Power Selling 305
Tunisia 2026-03-19 2026-03-15 Customer Service 479
Excellence
Quality Customer Service
Beirut 2026-03-19 2026-03-15 for Supervisors and 102
Managers
DUBAI 2026-03-19 2026-03-15 Social Media Marketing || 5o
and Networking
Riyadh 2026-03-19 2026-03-15 Cross selling and Upselling| 836
Jeddah 2026-03-19 2026-03-15 Telesales Skills 766
Casablanca 2026-03-19 2026-03-15 Telesales Skills 766
The Customer Service &
Prague 2026-03-27 2026-03-16 Public Relations 469
Masterclass
Key Account Management:
Zurich 2026-03-20 2026-03-16 Establishing Profitable 309
Customer Relationships
Madrid 2026-03-20 2026-03-16 Certified Sales Professional| 482
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Wir

PATHWAYS

Toronto

2026-03-20

2026-03-16

Sales & Marketing
Strategies

351

Brussels

2026-03-20

2026-03-16

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Paris

2026-03-20

2026-03-16

Strategic Sales Planning
and Territory Management

481

Berlin

2026-03-20

2026-03-16

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Munich

2026-03-20

2026-03-16

Developing &
Implementing Strategic
Marketing Plans

468

Bangkok

2026-03-20

2026-03-16

Certified Marketing
Professional

315

Vienna

2026-03-20

2026-03-16

Key Accounts Management
& Client Development

465

Marbella

2026-03-20

2026-03-16

Advanced Customer
Service Management

480

Geneva

2026-03-20

2026-03-16

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Geneva

2026-03-20

2026-03-16

Market Analysis
Competitive Intelligence &
Benchmarking

462

Beijing

2026-03-20

2026-03-16

Implementing and
Managing a Customer
Complaints System

311

Amsterdam

2026-03-20

2026-03-16

Value Based Selling:
Overcoming Price
Objection

314

Barcelona

2026-03-20

2026-03-16

Sales and Operations
Planning & Integrating the
Business

359
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Wir

PATHWAYS
Managing Service Quality
and Customer Satisfaction
Jakarta 2026-03-20 2026-03-16 (Certified Customer 478
(Management Specialist
Kuala Lumpur 2026-03-20 2026-03-16 Culs\zomer Focused 608
anagement
Singapore 2026-03-20 2026-03-16 | Certified Customer Service | = 5,
Professional
London 2026-03-20 2026-03-16 Customer Service Mindset 458
Trabzon 2026-03-20 2026-03-16 | [he Strateglc Marketing - 5
Achieving Excellence in
Rome 2026-03-20 2026-03-16 Customer Service 470
Providing a Quality Service
Quality Customer Service
Milan 2026-03-20 2026-03-16 for Supervisors and 102
Managers
Marketing Channels
Milan 2026-03-20 2026-03-16 Distribution Channel 460
Management
Marbella 2026-03-20 2026-03-16 Digital Marketing and | g9
Branding
DUBAI 2026-03-26 2026-03-22 Certified Sales Professional | 482
Cairo 2026-03-26 2026-03-22 Customer Service Mindset 458
Muscat 2026-03-26 2026-03-22 Certified Marketing 315
Professional
Kuwait 2026-03-26 2026-03-22 | Certified Customer Service | - 5,
Professional
Managing Service Quality
Tunisia 2026-03-26 2026-03-22 | 2nd Customer Satisfaction | =g
(Certified Customer
(Management Specialist
Amman 2026-03-26 2026-03-22 Customer Focused 608
Management
Muscat 2026-03-26 2026-03-22 Call Handling Protocols 837
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PATHWAYS
Beirut 2026-03-26 2026-03-22 Telesales Skills 766
Marrakesh 2026-03-26 2026-03-22 Telesales Skills 766
Marrakesh 2026-03-26 2026-03-22 Digital Marketingand | g9
Branding
Sales and Operations
London 2026-03-27 2026-03-23 Planning & Integrating the 359
Business
The Customer Service &
Rome 2026-04-03 2026-03-23 Public Relations 469
Masterclass
Beyond Customer Service:
Zurich 2026-03-27 2026-03-23 Building a Customer 307
Centric Organisation
Madrid 2026-03-27 2026-03-23 || Strategic Sales Planning | g,
and Territory Management
The Sales & Marketing
Toronto 2026-04-03 2026-03-23 Management MBA 318
New Product Launch Using
Brussels 2026-03-27 2026-03-23 || Marketing Communication: | - 4
Proven Strategies and
Techniques
Developing &
Prague 2026-03-27 2026-03-23 Implementing Strategic 468
Marketing Plans
Paris 2026-03-27 2026-03-23 Advanced Customer 480
Service Management
Key Account Management:
Trabzon 2026-03-27 2026-03-23 Establishing Profitable 309
Customer Relationships
Berlin 2026-03-27 2026-03-23 Power Selling 305
Munich 2026-03-27 2026-03-23 || "8y Accounts Management |, ¢
& Client Development
Quality Customer Service
Singapore 2026-03-27 2026-03-23 for Supervisors and 102

Managers
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Wir

PATHWAYS
Value Based Selling:
Bangkok 2026-03-27 2026-03-23 Overcoming Price 314
Objection
Market Analysis
Vienna 2026-03-27 2026-03-23 Competitive Intelligence & | 462
Benchmarking
Marbella 2026-03-27 2026-03-23 Customer Service 479
Excellence
Negotiation in Sales and
Customer Service:
London 2026-03-27 2026-03-23 Achieving Win.Win 838
Outcomes
Marketing Channels
Geneva 2026-03-27 2026-03-23 Distribution Channel 460
Management
Beijing 2026-03-27 2026-03-23 || |"© Strategio Marketing - 31,
Achieving Excellence in
Jakarta 2026-03-27 2026-03-23 Customer Service 470
Providing a Quality Service
Barcelona 2026-03-27 2026-03-23 Sales & Marketing 351
Strategies
Kuala Lumpur |  2026-03-27 2026-03-23 | SocialMediaMarketing ) 54
and Networking
Implementing and
Amsterdam 2026-03-27 2026-03-23 Managing a Customer 311
Complaints System
Singapore 2026-03-27 2026-03-23 Cross selling and Upselling || 836
Milan 2026-03-27 20260323 || Soclal Media Marketing | g5
and Networking
Milan 2026-03-27 2026-03-23 Customer Focused 608
Management
Marrakesh 2026-04-02 2026-03-29 Customer Focused 608
Management
DUBAI 2026-04-02 2026-03-29 | Strategic Sales Planning | g,
and Territory Management
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PATHWAYS

Muscat

2026-04-02

2026-03-29

Value Based Selling:
Overcoming Price
Objection

314

Cairo

2026-04-02

2026-03-29

Sales and Operations
Planning & Integrating the
Business

359

Tunisia

2026-04-02

2026-03-29

Achieving Excellence in
Customer Service
Providing a Quality Service

470

Kuwait

2026-04-02

2026-03-29

Quality Customer Service
for Supervisors and
Managers

102

Amman

2026-04-02

2026-03-29

Social Media Marketing
and Networking

565

Manama

2026-04-02

2026-03-29

Telesales Skills

766

Jakarta

2026-04-10

2026-03-30

The Customer Service &
Public Relations
Masterclass

469

Beijing

2026-04-03

2026-03-30

Key Account Management:
Establishing Profitable
Customer Relationships

309

Kuala Lumpur

2026-04-03

2026-03-30

Certified Sales Professional

482

London

2026-04-03

2026-03-30

Sales & Marketing
Strategies

351

Trabzon

2026-04-03

2026-03-30

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Toronto

2026-04-03

2026-03-30

Negotiation in Sales and
Customer Service:
Achieving Win.Win

Outcomes

838

Zurich

2026-04-03

2026-03-30

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306
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Wir

PATHWAYS
Developing &
Rome 2026-04-03 2026-03-30 Implementing Strategic 468
Marketing Plans
Paris 2026-04-03 2026-03-30 Customer Service 479
Excellence
The Sales & Marketing
Barcelona 2026-04-10 2026-03-30 Management MBA 318
Toronto 2026-04-03 2026-03-30 Certified Marketing 315
Professional
Brussels 2026-04-03 2026-03-30 Power Selling 305
Key Accounts Management
Prague 2026-04-03 2026-03-30 & Client Development 465
Madrid 2026-04-03 2026-03-30 Advanced Customer 480
Service Management
Berlin 2026-04-03 2026-03-30 || Certified Customer Service | 5,
Professional
Market Analysis
Munich 2026-04-03 2026-03-30 Competitive Intelligence & | 462
Benchmarking
Madrid 2026-04-03 2026-03-30 Cross selling and Upselling | 836
Implementing and
Bangkok 2026-04-03 2026-03-30 Managing a Customer 311
Complaints System
Marketing Channels
Vienna 2026-04-03 2026-03-30 Distribution Channel 460
Management
Managing Service Quality
Marbella 2026-04-03 2026-03-30 | 2nd Customer Satisfaction | =g
(Certified Customer
(Management Specialist
Geneva 2026-04-03 2026-03-30 Customer Service Mindset 458
Jakarta 2026-04-03 2026-03-30 Call Handling Protocols 837
Amsterdam 2026-04-03 2026-03-30 | 1heStrategic Marketing | - 3/,

Plan
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Wir

PATHWAYS
Quality Customer Service
Milan 2026-04-03 2026-03-30 for Supervisors and 102
Managers
The Customer Service &
Tunisia 2026-04-16 2026-04-05 Public Relations 469
Masterclass
Amman 2026-04-09 2026-04-05 Certified Sales Professional| 482
Marrakesh 2026-04-09 2026-04-05 || SoclalMedia Marketing | - 56
and Networking
Cairo 2026-04-09 2026-04-05 Sales & Marketing 351
Strategies
DUBAI 2026-04-09 2026-04-05 Advanced Customer 480
Service Management
Implementing and
Muscat 2026-04-09 2026-04-05 Managing a Customer 311
Complaints System
Sharm ElShaikh |  2026-04-09 2026-04-05 Customer Focused 608
Management
Sales and Operations
Geneva 2026-04-10 2026-04-06 Planning & Integrating the | 359
Business
Managing Service Quality
Paris 2026-04-10 2026-04-06 | A0d Customer Satisfaction |, ;0
(Certified Customer
(Management Specialist
Key Account Management:
Amsterdam 2026-04-10 2026-04-06 Establishing Profitable 309
Customer Relationships
Beyond Customer Service:
Beijing 2026-04-10 2026-04-06 Building a Customer 307
Centric Organisation
Kuala Lumpur |  2026-04-10 2026-04-06 | otrategic Sales Planning g
and Territory Management
New Prpduct Launch Usjng
Trabzon 2026-04-10 2026-04-06 | Marketing Communication: | - 3¢

Proven Strategies and
Techniques
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Wir

PATHWAYS
The Sales & Marketing
London 2026-04-17 2026-04-06 Management MBA 318
Developing &
Jakarta 2026-04-10 2026-04-06 Implementing Strategic 468
Marketing Plans
Zurich 2026-04-10 2026-04-06 Power Selling 305
Rome 2026-04-10 2026-04-06 | K6y Accounts Management 5
& Client Development
Madrid 2026-04-10 2026-04-06 Call Handling Protocols 837
Value Based Selling:
Toronto 2026-04-10 2026-04-06 Overcoming Price 314
Objection
Brussels 2026-04-10 2026-04-06 | Certified Customer Service | 3.,
Professional
Market Analysis
Prague 2026-04-10 2026-04-06 Competitive Intelligence & | 462
Benchmarking
Madrid 2026-04-10 2026-04-06 Customer Service 479
Excellence
Barcelona 2026-04-10 2026-04-06 Certified Marketing 315
Professional
Marketing Channels
Munich 2026-04-10 2026-04-06 Distribution Channel 460
Management
Bangkok 2026-04-10 2026-04-06 | 1Pe Strateganarketmg 310
Vienna 2026-04-10 2026-04-06 Customer Service Mindset 458
Achieving Excellence in
Marbella 2026-04-10 2026-04-06 Customer Service 470
Providing a Quality Service
Quality Customer Service
Berlin 2026-04-10 2026-04-06 for Supervisors and 102
Managers
Milan 2026-04-10 2026-04-06 Sales & Marketing 351
Strategies
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Wir

PATHWAYS
Singapore 2026-04-10 2026-04-06 DlgltalBMark?tmg and |l g9
randing
Marrakesh 2026-04-16 2026-04-12 Certified Sales Professional | 482
Doha 2026-04-16 2026-04-12 Customer Focused 608
Management
Amman 2026-04-16 2026-04-12 || Strategic Sales Planning g,
and Territory Management
DUBAI 2026-04-16 2026-04-12 Call Handling Protocols 837
Developing &
Tunisia 2026-04-16 2026-04-12 Implementing Strategic 468
Marketing Plans
DUBAI 2026-04-16 2026-04-12 Customer Service 479
Excellence
Muscat 2026-04-16 2026-04-12 | Mo Strateglc Marketing - 5
: The Sales & Marketing
Cairo 2026-04-23 2026-04-12 Management MBA 318
Sharm ElShaikh |  2026-04-16 2026-04-12 | Sccial Media Marketing - 5o
and Networking
Beirut 2026-04-16 2026-04-12 Cross selling and Upselling | 836
Sales and Operations
Vienna 2026-04-17 2026-04-13 Planning & Integrating the | 359
Business
The Customer Service &
Marbella 2026-04-24 2026-04-13 Public Relations 469
Masterclass
Key Account Management:
Bangkok 2026-04-17 2026-04-13 Establishing Profitable 309
Customer Relationships
Berlin 2026-04-17 2026-04-13 Call Handling Protocols 837
Geneva 2026-04-17 2026-04-13 Sales & Marketing 351
Strategies
Achieving Excellence in
Paris 2026-04-17 2026-04-13 Customer Service 470

Providing a Quality Service
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PATHWAYS

Amsterdam

2026-04-17

2026-04-13

Beyond Customer Service:
Building a Customer
Centric Organisation

307

Beijing

2026-04-17

2026-04-13

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Trabzon

2026-04-17

2026-04-13

Power Selling

305

London

2026-04-17

2026-04-13

Certified Marketing
Professional

315

Jakarta

2026-04-17

2026-04-13

Key Accounts Management
& Client Development

465

Kuala Lumpur

2026-04-17

2026-04-13

Advanced Customer
Service Management

480

Zurich

2026-04-17

2026-04-13

Certified Customer Service
Professional

304

Rome

2026-04-17

2026-04-13

Market Analysis
Competitive Intelligence &
Benchmarking

462

Barcelona

2026-04-17

2026-04-13

Value Based Selling:
Overcoming Price
Objection

314

Toronto

2026-04-17

2026-04-13

Implementing and
Managing a Customer
Complaints System

311

Prague

2026-04-17

2026-04-13

Marketing Channels
Distribution Channel
Management

460

Madrid

2026-04-17

2026-04-13

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Munich

2026-04-17

2026-04-13

Customer Service Mindset

458

Brussels

2026-04-17

2026-04-13

Quality Customer Service
for Supervisors and
Managers

102
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PATHWAYS
Market Analysis
Milan 2026-04-17 2026-04-13 Competitive Intelligence & || 462
Benchmarking
Key Account Management:
Muscat 2026-04-23 2026-04-19 Establishing Profitable 309
Customer Relationships
Sharm ElShaikh 2026-04-23 2026-04-19 Certified Sales Professional|| 482
Cairo 2026-04-23 2026-04-19 Certified Marketing 315
Professional
Doha 2026-04-23 2026.04-19 | SocialMedia Marketing ) 54
and Networking
Tunisia 2026-04-23 2026-04-19 || ey Accounts Management | ¢
& Client Development
Amman 2026-04-23 2026-04-19 Advanced Customer 480
Service Management
Marrakesh 2026-04-23 2026.04-19 | Strategic Sales Planning | g,
and Territory Management
Managing Service Quality
DUBAI 2026-04-23 2026-04-19 || and Customer Satisfaction | 7g
(Certified Customer
(Management Specialist
Casablanca 2026-04-23 2026-04-19 Customer Focused 608
Management
The Sales & Marketing
Khobar 2026-04-30 2026-04-19 Management MBA 318
Cairo 2026-04-23 2026-04-19 Digital Marketingand | g,
Branding
Trabzon 2026-04-24 2026-04-20 | Certified Customer Service| 5,
Professional
Vienna 2026-04-24 2026-04-20 Sales & Marketing 351
Strategies
Beyond Customer Service:
Bangkok 2026-04-24 2026-04-20 Building a Customer 307

Centric Organisation
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PATHWAYS
Implementing and
Barcelona 2026-04-24 2026-04-20 Managing a Customer 311
Complaints System
New Product Launch Using
Amsterdam 2026-04-24 2026-04-20 | Marketing Communication:| - 5,
Proven Strategies and
Techniques
The Sales & Marketing
Geneva 2026-05-01 2026-04-20 Management MBA 318
Developing &
Marbella 2026-04-24 2026-04-20 Implementing Strategic 468
Marketing Plans
Beijing 2026-04-24 2026-04-20 Power Selling 305
Value Based Selling:
London 2026-04-24 2026-04-20 Overcoming Price 314
Objection
Market Analysis
Jakarta 2026-04-24 2026-04-20 Competitive Intelligence & | 462
Benchmarking
Kuala Lumpur 2026-04-24 2026-04-20 Customer Service 479
Excellence
The Customer Service &
Paris 2026-05-01 2026-04-20 Public Relations 469
Masterclass
Marketing Channels
Rome 2026-04-24 2026-04-20 Distribution Channel 460
Management
Toronto 2026-04-24 2026-0420 || |1© Strategio Marketing - 31,
Prague 2026-04-24 2026-04-20 Customer Service Mindset | 458
Kuala Lumpur 2026-04-24 2026-04-20 Cross selling and Upselling| 836
Achieving Excellence in
Madrid 2026-04-24 2026-04-20 Customer Service 470

Providing a Quality Service
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PATHWAYS
Quality Customer Service
Zurich 2026-04-24 2026-04-20 for Supervisors and 102
Managers
Sales and Operations
Munich 2026-04-24 2026-04-20 Planning & Integrating the | 359
Business
Beijing 2026-04-24 2026-04-20 Telesales Skills 766
Milan 2026-04-24 2026-04-20 Power Selling 305
Milan 2026-04-24 2026-04-20 Customer Service 479
Excellence
Milan 2026-04-24 2026-04-20 Digital Marketing and | g9
Branding
Casablanca 2026-04-30 2026-04-26 Call Handling Protocols 837
Value Based Selling:
Cairo 2026-04-30 2026-04-26 Overcoming Price 314
Objection
Beyond Customer Service:
Muscat 2026-04-30 2026-04-26 Building a Customer 307
Centric Organisation
Sharm ElShaikh |  2026-04-30 2026-04-26 || Strategic Sales Planning 40,
and Territory Management
Doha 2026-04-30 2026-04-26 Certified Sales Professional| 482
Market Analysis
Tunisia 2026-04-30 2026-04-26 Competitive Intelligence & | 462
Benchmarking
Amman 2026-04-30 2026-04-26 Customer Service 479
Excellence
Riyadh 2026-04-30 2026-04-26 Cui}f’mer Focused 608
anagement
Achieving Excellence in
DUBAI 2026-04-30 2026-04-26 Customer Service 470
Providing a Quality Service
Casablanca 2026-04-30 2026-04-26 || >Soclal Media Marketing | g4

and Networking
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PATHWAYS
Marrakesh 2026-04-30 2026-04-26 Advanced Customer 480
Service Management
Muscat 2026-04-30 2026-04-26 Digital Marketing and | - g5
Branding
The Customer Service &
Madrid 2026-05-08 2026-04-27 Public Relations 469
Masterclass
Key Account Management:
Toronto 2026-05-01 2026-04-27 Establishing Profitable 309
Customer Relationships
Amsterdam 2026-05-01 2026-04-27 Power Selling 305
Munich 2026-05-01 2026-04-27 Sales & Marketing 351
Strategies
: The Sales & Marketing
Vienna 2026-05-08 2026-04-27 Management MBA 318
New Product Launch Using
Bangkok 2026-05-01 2026-04-27 || Marketing Communication:| - 5
Proven Strategies and
Techniques
Developing &
Paris 2026-05-01 2026-04-27 Implementing Strategic 468
Marketing Plans
Geneva 2026-05-01 2026-04-27 Certified Marketing 315
Professional
Marbella 2026-05-01 2026-04-27 || \ey Accounts Management ) 5
& Client Development
Beijing 2026-05-01 2026-04-27 || Certified Customer Service | 5,
Professional
Implementing and
London 2026-05-01 2026-04-27 Managing a Customer 311
Complaints System
Marketing Channels
Jakarta 2026-05-01 2026-04-27 Distribution Channel 460

Management
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Kuala Lumpur

2026-05-01

2026-04-27

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478

Trabzon

2026-05-01

2026-04-27

Quality Customer Service
for Supervisors and
Managers

102

Barcelona

2026-05-01

2026-04-27

The Strategic Marketing
Plan

310

Rome

2026-05-01

2026-04-27

Customer Service Mindset

458

Prague

2026-05-01

2026-04-27

Sales and Operations
Planning & Integrating the
Business

359

Riyadh

2026-05-07

2026-05-03

Social Media Marketing
and Networking

565

DUBAI

2026-05-14

2026-05-03

The Customer Service &
Public Relations
Masterclass

469

Casablanca

2026-05-07

2026-05-03

Certified Sales Professional

482

Cairo

2026-05-07

2026-05-03

Implementing and
Managing a Customer
Complaints System

311

Muscat

2026-05-07

2026-05-03

New Product Launch Using
Marketing Communication:
Proven Strategies and
Techniques

306

Marrakesh

2026-05-07

2026-05-03

Customer Service
Excellence

479

Sharm ElShaikh

2026-05-07

2026-05-03

Advanced Customer
Service Management

480

Tunisia

2026-05-07

2026-05-03

Marketing Channels
Distribution Channel
Management

460

Amman

2026-05-07

2026-05-03

(Certified Customer
(Management Specialist

Managing Service Quality
and Customer Satisfaction

478
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Doha 2026-05-07 2026-05-03 || Strategic Sales Planning |- g
and Territory Management
Doha 2026-05-07 2026-05-03 Digital Marketing and | g9
Branding
Paris 2026-05-08 2026-05-04 | Ky Accounts Management | ¢
& Client Development
Prague 2026-05-08 2026-05-04 Sales & Marketing 351
Strategies
Beyond Customer Service:
Toronto 2026-05-08 2026-05-04 Building a Customer 307
Centric Organisation
: The Sales & Marketing
Munich 2026-05-15 2026-05-04 Management MBA 318
Developing &
Madrid 2026-05-08 2026-05-04 Implementing Strategic 468
Marketing Plans
Key Account Management:
Barcelona 2026-05-08 2026-05-04 Establishing Profitable 309
Customer Relationships
Vienna 2026-05-08 2026-05-04 Certified Marketing 315
Professional
Bangkok 2026-05-08 2026-05-04 Power Selling 305
Value Based Selling:
Geneva 2026-05-08 2026-05-04 Overcoming Price 314
Objection
Market Analysis
Marbella 2026-05-08 2026-05-04 Competitive Intelligence & | 462
Benchmarking
Istanbul 2026-05-08 2026-05-04 Customer Focused 608
Management
London 2026-05-08 2026-05-04 | "¢ Strateglc Marketing - 5,
Jakarta 2026-05-08 2026-05-04 Customer Service Mindset | 458
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Achieving
Excellence in
Kuala Lumpur 2026-05-08 2026-05-04 Customer Service|| 470
_ Providing a
Quality Service
Amsterdam 2026-05-08 2026-05-04 | Certified Customer Service | - 5,
Professional
Quality Customer Service
Beijing 2026-05-08 2026-05-04 for Supervisors and 102
Managers
Sales and Operations
Rome 2026-05-08 2026-05-04 Planning & Integrating the | 359
Business
Toronto 2026-05-08 2026-05-04 Telesales Skills 766
Doha 2026-05-14 2026-05-10 Advanced Customer 480
Service Management
Riyadh 2026-05-14 2026-05-10 Certified Sales Professional| 482
Jeddah 2026-05-14 2026-05-10 Culs\}lomer Focused 608
anagement
Casablanca 2026-05-14 2026-05-10 | Strategic Sales Planning | g9
and Territory Management
Developing &
DUBAI 2026-05-14 2026-05-10 Implementing Strategic 468
Marketing Plans
Muscat 2026-05-14 2026-05-10 Power Selling 305
Sharm ElShaikh |  2026-05-14 2026-05-10 Customer Service 479
Excellence
Managing Service Quality
Marrakesh 2026-05-14 2026-05-10 || a0d Customer Satisfaction |, ;0
(Certified Customer
(Management Specialist
Tunisia 2026-05-14 2026-05-10 Customer Service Mindset 458
Achieving Excellence in
Amman 2026-05-14 2026-05-10 Customer Service 470
Providing a Quality Service
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Cairo 2026-05-14 2026-05-10 | [he Strateglc Marketing - 5
Negotiation in Sales and
. Customer Service:
Tunisia 2026-05-14 2026-05-10 Achieving Win.Win 838
Outcomes
Cairo 2026-05-14 2026-05-10 Telesales Skills 766
Milan 2026-05-15 2026-05-11 Call Handling Protocols 837
The Customer Service &
Kuala Lumpur 2026-05-22 2026-05-11 Public Relations 469
Masterclass
Market Analysis
Paris 2026-05-15 2026-05-11 Competitive Intelligence & | 462
Benchmarking
Key Account Management:
London 2026-05-15 2026-05-11 Establishing Profitable 309
Customer Relationships
Negotiation in Sales and
Customer Service:
Kuala Lumpur 2026-05-15 2026-05-11 Achieving Win.Win 838
Outcomes
Rome 2026-05-15 2026-05-11 Sales & Marketing 351
Strategies
The Sales & Marketing
Prague 2026-05-22 2026-05-11 Management MBA 318
New Product Launch Using
Toronto 2026-05-15 2026-05-11 | Marketing Communication: | 54
Proven Strategies and
Techniques
Beyond Customer Service:
Barcelona 2026-05-15 2026-05-11 Building a Customer 307
Centric Organisation
Munich 2026-05-15 2026-05-11 Certified Marketing 315
Professional
Madrid 2026-05-15 2026-05-11 || K€Y Accounts Management) 5

& Client Development
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Vienna

2026-05-15

2026-05-11

Value Based Selling:
Overcoming Price
Objection

314

Bangkok

2026-05-15

2026-05-11

Certified Customer Service
Professional

304

Geneva

2026-05-15

2026-05-11

Implementing and
Managing a Customer
Complaints System

311

Marbella

2026-05-15

2026-05-11

Marketing Channels
Distribution Channel
Management

460

Amsterdam

2026-05-15

2026-05-11

Quality Customer Service
for Supervisors and
Managers

102

Istanbul

2026-05-15

2026-05-11

Social Media Marketing
and Networking

565

Jakarta

2026-05-15

2026-05-11

Sales and Operations
Planning & Integrating the
Business

359

Prague

2026-05-15

2026-05-11

Telesales Skills

766

Milan

2026-05-15

2026-05-11

Achieving Excellence in
Customer Service _
Providing a Quality Service

470

Milan

2026-05-15

2026-05-11

Managing Service Quality
and Customer Satisfaction
(Certified Customer
(Management Specialist

478
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For Training and Consulting Company

Training Plan
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